YT1BEpxKacH
bankom Poccun
(ITporokon N KOHII-26 ot 3 aBrycra 2023 1.)

BA30BbIA CTAHOAPT
3ALLNTBI NPAB U UHTEPECOB ®PU3NYECKUX U OPUOANYECKUX JTUL -
MONYYATEJIEN ®UHAHCOBBIX YCIYI, OKA3bIBAEMbIX YJIEHAMU
CAMOPEIYJIMPYEMbIX OPFAHU3ALNIA, OB bEAUHAIOLLUX CTPAXOBBIE
OPIrAHN3ALUNN U MHOCTPAHHbLIE CTPAXOBbBIE OPTAHU3ALIUU

Hacrosimuii 6a30BbIi cTaHIApT 3alIUTHI NIPaB M WHTEPECOB (PM3UYECKUX M IOPUAWYECCKHX JIUI -
nojydatened (UHAHCOBBIX YCIYI, OKa3blBaMbIX WICHAMH CaMOPETYJIMPYEMbBIX OpraHU3alui,
OOBETUHSIOMNX CTPAXOBbIE OpPraHM3alMUd ¥ WHOCTPAHHBIE CTPAaxOBBIE OpTaHU3alUK  (Hajee
COOTBETCTBEHHO - CTaHAapT, caMOpETryIMpyeMasi OpraHu3alus, CTpaxoBLIMK), pa3paboTaH Ha OCHOBAaHUU
crarei 4 u 5 ®enepanpHoro 3akoHa ot 13 wuronga 2015 roma N 223-O@3 "O camoperyiaupyembix
oprau3anusx B chepe GUHAHCOBOTO PHIHKA", B COOTBETCTBHH ¢ TpeOoBaHMsIMU YKa3anus banka Poccun
ot 12 wmrons 2017 roga N 4467-Y "O nepeuHe o0si3aTeNbHBIX IS pa3padOTKU CaMOPEryIUpyEMbIMU
OpraHM3alysMU B cepe pUHAHCOBOTO PHIHKA, OOBEANHSIOIMMH CTPAaXOBbIE OPraHU3alNHU, CTPAXOBBIX
OpokepoB, 0a30BBIX CTaHAAPTOB M TPEOOBAHMAX K HX COJIEPKAHHMIO, a TAKXKE O TEpPEUHEe Omeparuii
(conmepkaHUM BHJOB JESTEIBHOCTH) CTPaxXOBBIX OpPTraHH3allUil, CTPAXOBBIX OpOKEpOB Ha (PMHAHCOBOM
PBIHKE, MOAJIEKAIUX CTaHAapTU3auun" .

Hactosammii cranmapt ompenensieT OCHOBHBbIE MPHUHIMIIBI B 00JACTH 3aIUTHI MpPaB U UHTEPECOB
roJrydareseid (MHAHCOBBIX yCIYT W YCTAHABIMBACT TPEOOBAHMSI, KOTOPBIMU CTPAXOBBIC OPTaHHU3AINH H
WHOCTPAaHHBIE CTPAXOBbIE OpraHU3allM JOJDKHBI PYKOBOACTBOBATHCA B IIPOLECCE OCYLIECTBICHUS
CTPaxOBOM JEATEIBHOCTH.

1. O6GLwme nonoxeHus
1.1. NMpeameT perynupoBaHus un ccpepa npumeHeHnsa CtaHagapra

1.1.1. Cranaapt nNpuHSAT B UEIAX:

1) obecriedenust cOOIIOIEHUS U 3alllUTHI NPaB M 3aKOHHBIX MHTEPECOB IOJIydaTened (pUHAHCOBBIX
YCIIYT, OKa3bIBAEMBIX CTPaXOBBIMH OpPraHU3alMAMU U HHOCTPAHHBIMU CTPaXOBBIMHU OpraHU3alUsIMU;

2) mpenynpexIeHUs HEI0OPOCOBECTHBIX MPAKTHK B3aUMOJCHCTBHS CTPAXOBBIX OpraHU3AIUN U
WHOCTPAHHBIX CTPAXOBBIX OPTaHHU3AINH C MOTydaTeIsIMA (PUHAHCOBBIX YCIYT;

3) noBbllIeHHEe WH(OPMALMOHHONW OTKPBITOCTH CTPaxoBOro peiHka B Poccuiickoit denepauuu, a
TaKXKe TIOBBIIIEHUS YPOBHA ()MHAHCOBOM TIPaMOTHOCTH M HWHGOPMHPOBAHHOCTH TOIydaresei
(MHAHCOBBIX YCIYT O ACSITEIbHOCTH CTPaXOBBIX OpraHU3aluil U HHOCTPAHHBIX CTPAaXOBBIX OPTaHU3ALINMN,
0 coJepxaHuu (PMHAHCOBOM YCIIyTH;

4) NOBBIIIEHHUS KadyecTBa (PUHAHCOBBIX YCIYI, OKa3bIBAEMbIX CTPAaXOBBIMH OpraHMU3alUsIMH M
MHOCTPAHHBIMU CTPAXOBBIMU OPraHU3ALUSIMH.

1.1.2. Cranpapt oOsi3aTelieH K NPUMEHEHHI0 BCEMH CTPAaXOBBIMU OpraHU3alMsIMH, a TakKke
MHOCTPAaHHBIMU CTPAXOBBIMU OpPraHM3ALMAMHU B YaCTU AEATEIbHOCTH, OCYIIECTBIAEMON MHOCTPAHHBIMU
CTPaXxOBBIMHU OpTaHM3aIMsAMH Ha TeppuTopun Poccuiickoit deneparun yepes co3gaHHbIe UMU (HUITHAITHI,
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BHE 3aBHCHMOCTH OT HMX YICHCTBA B CaMOPETYJIMPYEMOW OPTraHMU3alMM, W JCHCTBYeT B 4YacTH, HE
[IpOTUBOpeYallel 3akoHoaarenbeTBy Poccuiickoit denepanuu 1 HOpMaTUBHBIM akTaMm banka Poccun.

1.1.3. B OTHOIICHWHM CTPaXOBIIHMKA, OCYIIECTBJSIONICTO HCKIIYUTEIBHO IEATSIBHOCTh II0
NepecTpaxoBaHMIo, MOAMYHKTH 2.1.1 (B yactu 00s3aHHOCTH pa3menieHus nHdopmaruu B oducax), 2.1.3
nyHkTa 2.1, myHkTsl 2.2, 2.3 pa3aena 2, nyHktsl 3.2, 3.3, 3.4, 3.5 pasznena 3, paznens 4 u 5 Crangapra He
MIPUMECHSIFOTCSI.

1.2. OCHOBHbIe NOHATUA, UCcNoNb3yemMble B CTaHaapTe

Hns neneit Ctangapta UCMIONB3YIOTCS CAEAYIOIINE OCHOBHBIE MOHSTHS:

1) crpaxoBble yCayrd - (PUHAHCOBBIE YCIYTHM CTPAaXOBIIMKOB IO 3aKJIIOYEHHUIO, HW3MEHEHHUIO,
PACTOPKEHHUIO U UCTIOIHEHUIO JIOTOBOPOB CTPAXOBAHUS;

2) mony4daTeNb CTPaXOBBIX YCIYT - (PU3NYECKOE JIUIIO, B TOM YHCIIE 3aPETUCTPUPOBAHHOE B KAYECTBE
WHIUBUAYATBHOTO TMPEANPUHUMATEISA, WU IOPUJAHYSCKOE JIMI0, OOpaTHBIIEECS K CTPAXOBIIHKY C
HaMEPEeHUEM 3aKJIIOYHUTh JIOTOBOp CTpaxoBaHUs (IMOTEHLMAIbHBINA MOJyYaTesb), a TAKXKE CTpaxoBaTelb,
3aCTpaxoBaHHOE JIMIIO U (UJIM) BBITOJONPHUOOPETATEND 10 3aKJII0YEHHOMY JIOTOBOPY CTpaxOBaHUS;

3) odbunuanbHBI CalT - calT CTpPaxoBLIMKAa B MH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOW CeTH
"UnTepuer”, conepkauuii uMHGOpMALKIO O JAESITEIbHOCTH CTPAaxOBILIMKAa, YyKa3aHHbIH B EnnHom
rOCyJJapCTBEHHOM peecTpe CyOBbeKTOB CTPaXxoBOIo Jeja.

[IpaBo Ha JOMEHHOE MMsI OQUIMAIBHOIO caiiTa JOJKHO NPUHAAIEKATh CTPAXOBILUKY U OBITH
3aperucTpUpoOBaHO B poccuiickoi aomeHHoi 30He (".ru", ".pd" u ".su"). OTHOCUTENHHO MpaB Ha
JIOMEHHOE UMl IOIYCKAIOTCSI CAEAYIOUINE UCKIIIOUEHUS:

- HOMCHHOC HMS MOKCT HNPHUHALJICKATDb HHOH OopraHu3anuvu, BXO,Z[}IH_IGI\/‘I B OJIHY Irpymily Jui co
CTpaxOBUIMKOM. HpI/I O9TOM JOMCHHOC UMA HC MOXKET IMPUHAJICI)KATD (1)I/ISI/I‘ICCKOMy Jny,

- CTPaxOBLIMKH, SBISAIOUIMECS JOYEPHUMM OOLIECTBAMH IO OTHOIIEHUI0 K HWHOCTPaHHBIM
MHBECTOpaM (OCHOBHBIM OpraHU3alMsM), MOTYT HCIOJb30BaTh JIOMEHHOE HMs, NpUHaAJIexalee
OCHOBHOM OpraHM3aluy, B TOM YHCIE JOMEHHOE HMMs CaMOM OCHOBHOM opraHmsanuu. [Ipm stom
JOMEHHOE MMsI OCHOBHOHM OpraHu3alMd MOXXET ObITh 3aperMCTpUpPOBAHO B HMHOM, YeM pOCCHCKas,
JIOMEHHOM 30HE;

- (unaMan MHOCTPaHHOM CTPAaxoBOM OpraHU3allMd MOXET HCIHOJIb30BaTh JOMEHHOE MM,
MIPUHAJUIEKAIEE TAKOM MHOCTPAHHOM CTPAaxOBOM OpPraHM3ald{, B TOM YHCIE JIOMEHHOE UMs CaMOH
MHOCTPAHHOM CTPaxoBOW opranusauuu. [Ipu 3ToM 1OMEHHOE UM HHOCTPAHHOW CTPaXOBOW OpraHMU3alUU
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOW, YEM POCCUICKasi, JOMEHHOW 30HE;

4) nuuyHBIA KaOWHET TMoJIyyaTenss CTPaxoBBIX YCIYr - HH(OPMAIMOHHBIA pecypc, KOTOPBIi
pasMmelleH Ha O(QUIMAIbHOM CaWTe CTPAaxOBLIMKA, MO3BOJSIOIIMN IOJIy4aTeNI0 CTPaxOBBIX YCIYT
B3alMO/JIEIICTBOBATH CO CTPaXOBLIMKOM,;

5) MOOMIIBHOE TIPHIIOKEHHUE - TIporpaMMHOE obOecrieueHre NIl MOOMIBHBIX U (MJIH) TTOPTATUBHBIX
yCTPOMCTB, obecreunBaroniee HHPOPMAITMOHHO-TEXHOIOTUYECKOE  B3aUMOJICHCTBUE  MONydaTeNs
CTPaXOBBIX YCIIYT M CTPAXOBIIHKA;

6) oduc - crenuanbHO 000PYIOBAaHHOE MOMEIIECHHE, B KOTOPOM OCYIIECTBIISICTCS 3aKIIOUYCHHUE U
(wM) pacTopKEHUE AOTOBOpPA CTPaxOBaHMS, W (MJIM) TIPHEM JTOKYMEHTOB JUIsl paCCMOTPEHUST BOIIPOca O
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MIPU3HAHUK COOBITHS CTPAXOBBIM ClTydaeM, U (W) MpUeM 3asiBJICHUHN U APYyTUX oOpaleHui moryvyarenei
CTPaxOBBIX YCIYT M UHBIX JIUII, 00pALIAOIIUXCs K CTPAXOBILHUKY;

7) xkanoba (oOpamieHue) - HampaBleHHAs CTPAXOBIIMKY IOJy4daTeieM CTPaxOBBIX YCIYT B
NUCHbMEHHOW (opMe Ha OyMa)KHOM HOCHTENE HJIM B BHJE JJIEKTPOHHOTO JOKyMEHTa Ipochba o
BOCCTAQHOBJICHMH WJIM 3alllUT¢ HApYIICHHBIX TpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB, CBS3aHHBIX C
JESTEeIbHOCTBIO CTPAXOBIIMKA 10 OKA3aHUIO CTPAXOBBIX YCIYT.

2. NMpaBuna npepocraBneHUsa nHopmaLmm nony4yaTensam cTpaxoBbIX yCnyr
2.1. MMHUManbHbIN 06beM nHdopmaLmun, NnpeaoCcTaBNAEeMON CTPAXOBLLUKOM

2.1.1. B oducax (Ppunmanax, NpeacTaBUTEIHCTBAX, HHBIX OOOCOOICHHBIX MOAPA3ICICHUSX,
OCYIIECTBISIONIMX ~ B3aMMOJICHCTBHE C TMOJYYaTeIsIMH CTPAXOBBIX YCIYyT) CTPaxOBIIMKOB, Ha
opUIMANEHBIX CalTax CTPAaXOBIIUKOB, MPHU MOMOIIM MOOWIBHOTO TPHUJIOKEHUS (MPU HATAYIHH)
CTPaxXOBIIUK 00513aH pa3MeIIaTh CISAYIONIYI0 HHPOPMAIUIO:

1) 0 MOJHOM W COKpaIlIeHHOM HAaWMEHOBAaHUU CTPAXOBIIHMKA (MIPU HAJIUYHUH), 00 HCIIOJIB3yEMOM
CTPaxOBIIUKOM 3HaKe 0OCHyXMBaHUA (IIPU HAJM4YMHK), O HOMEpPE M JaTe BbIJAYM JUIEH3UU Ha TPaBO
OCYIIECTBJICHUSI CTPAXOBOM JESITEIIBHOCTH; O WICHCTBE B CAMOPETrYJHMPYEMOW OpraHu3auuu (BKIHOYas
uHpopMalMi0O O JaTe MpHUeMa B YJICHBl CAMOPErYJIHUPYeMOW oOpraHu3aluu), 00 HCKIIOYEHUU U3
CaMOperyJIHpyeMoil opraHu3anuu (BKIOYas HHOOPMAIMIO O JaTe UCKIIOUCHHS M3 CaMOPETYIHPyEeMO
opranuzaiuu), u Tekct Cranuapra;

2) o0 ampece (MecTe HaXOXICHHUS) CTPAXOBIIMKA U €ro o(pucOB ((PUINANOB, MPEICTABUTEIBCTB,
MHBIX 000COOJICHHBIX MOAPA3/ICICHUH, OCYIIECTBISIOMNX B3aHMO/ICHCTBUE C MOTY4aTeNIsIMH CTPAXOBBIX
YCIYT) C yKa3aHWEM WX Ha3HAaYeHUs W peXuMa padoThl, O KOHTAKTHOM TeleoHe, MO0 KOTOPOMY
OCYILIECTBISIETCS CBSI3b CO CTPAaXOBLIMKOM, 00 ajpece O(UIHMAIBHOIO CaiiTa CTPaxoBOM OpraHu3aIUH
(MHOCTpaHHOM CTPaxoBOI OpraHU3aLum);

3) s CTpaxoBBIX OpraHu3anuil (3a HCKIIOYEHHEM HHOCTPAaHHOW CTPaxoBOM OpraHusaiuu) o
bamunusax, MMEHax M OTuyecTBax (MOclieHee - TpU HAJIMYMK) UWIEHOB COBETa JIUPEKTOPOB
(HaOnroaTeTbHOrO COBETA), O JIMLAX, OCYIIECTBISIONMX (YHKIUU €IUHOIUYHOIO HCIIOIHUTEIHHOIO
opraHa (4jeHax KOJUIETHaJIbHOTO HCHOJHMUTEIBHOTO OpraHa), O JMLAX, 3aHUMAIOUUX JIOJDKHOCTb
TJIaBHOTO OyXTanTepa;

JUIs MHOCTPAHHBIX CTPAaXOBBIX OpPraHM3aLMi: CBEACHUS O JIMIAX, OCYUIECTBISIOMIMX B (uiauaie
MHOCTPAaHHOW CTPaxoBOM OpraHu3alMi (QYHKIUH PYKOBOAWUTENS, 3aMECTHTENs PYKOBOAUTENs (IIpH
HAJINYMHN), JIMIA, HA KOTOPOE BO3JIOXKEHA 0053aHHOCTH 110 BEIEHUIO OyXTaJTepCKOro y4eTa;

4) o cTpaxoBoil rpyIme, B COCTaB KOTOPOW BXOJIUT CTPAXOBUIUK (TIpY HAIUYHH);
5) 0 mepeyHe OCyIECTBISEMBIX CTPAXOBIIMKOM BH/I0B CTPaXOBAHMS;

6) 00 opraHe, OCYIICCTBIISAIONIEM TIOJHOMOYHS IO KOHTPOIIO W Haa30py 3a CTPaxoBOU
JeSITETbHOCTHIO CTPAXOBIIMKOB (C YKa3aHUEM CChIIKU HA CAWT WK O(UITHATILHBIN a/ipec);

7) o cmocobax W anapecax JUIsl HampaBlieHUs OOpalleHWi Modydarenedl CTpaxoBBIX YCIyT
CTPaxOBILHUKY, B OPTaHbl, OCYIIECTBIISIOMINE MOJTHOMOYHUS MO KOHTPOJIO M HAJI30py 3a JESTEeIbHOCTHIO
CTPAaxOBIIMKOB, B CaMOPETYIHPYEMYyI0 OpPraHU3alHI0, a TAaKXKe B OpraH JOCyIeOHOTO pacCMOTPEHHS
CHOpOB (IIpY HAJTMYHH);
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8) 0 crmocobax 3alUTHI MPaB MOIyYaTeNIel CTPAXOBBIX YCIYT, BKJIIOYas WHPOPMALUIO O HATUYHAU
BO3MOXXHOCTH M CIOC00ax JOCYIeOHOr0 yperyJIupOBaHHs CIIOPa, B TOM YHCIE O MPOLEIype MEAUaIiu
(pu ee HaTUYKK);

9) uHy0 HHQOpPMAIHIO, pa3MEIICHHEe KOTOPOH MPeayCMOTPEHO 3aKOHOIATEIbCTBOM Poccuiickoi
®denepanuu, ¢ y4eToM TpeOOBaHHM K MECTY €€ pa3MEIICHHUS.

2.1.2. CrpaxOBLUIMK MpEAOCTAaBISIET IOIy4aTell0 CTPaxOBbIX YCIYT MpU 3aKIOYEHUU C HUM
JOTOBOPA CTPAXOBAHMS CJICAYIONIYI0 HH(POPMAIIHIO:

1) 00 ycnoBusX, Ha KOTOPBIX MOXKET OBITh 3aKJIIOUEH JOTOBOP CTPAXOBaHMS, BKIIIOYAIOIINX: OOBEKT
CTPaxOBaHMs, CTPAxXOBBIE PHCKH, Pa3Mep CTPAaXOBOH NPEMHH, CTPAXOBOW CYyMMBI M (WMJIM) HOPSIOK
OTIpeJICJIEHUs] pa3Mepa CTPaXxOBOW NPEMHUH, CTPAXOBOM CYMMBI, a TaKK€ MOPSIOK OCYIIECTBICHHS
CTPaxOBOW BBIIUIATH (CTPAaXOBOTO BO3MEIICHMS), B TOM 4YHCJIE NEpPEUeHb IOKYMEHTOB, KOTOpBIE
HEOOXOMMO TIPEICTABUTh BMECTE C 3asBICHHEM O HACTYIUICHMH COOBITHS, MMEIOIIETO MPU3HAKU
CTPaxoBOTO CITyyas;

2) 00 o00cTOATENhCTBAX, BIMUSIONIMX Ha pa3Mep CTPaxOBOW IPEMUH, O CIOCO0aX M CpOKax
(MeproAMYHOCTH) YIUIaThl CTPAXOBOW MPEMHHM, HOCIEICTBUAX HEYIUIAThl, YILUIAThl HE B ITOJIHOM pa3Mepe
WM HECBOEBPEMEHHOM YIIJIaThl CTPAXOBOM MPEeMUH (CTPaXOBbIX B3HOCOB);

3) 0 mpuUMEHSEMBIX CTPaXOBIIMKOM (hpaHIIM3aX U UCKIIOYCHHSIX U3 MEPEUHS CTPAXOBBIX COOBITHIA,
a TaKkKe O JACUCTBUAX MOJIydaTelsis CTPAXOBBIX YCIYT, COBEPIICHHE KOTOPHIX MOKET IMOBJEYh OTKa3
CTpPaxoBIIUKA B CTPaXOBOU BBITIATE MJIM COKPAIICHHUE €€ pa3Mepa;

4) O HaJIMYHUHN AOINOJIHUTCIBHBIX yCJIOBI/Iﬁ JJId 3aKJIIFOYCHUA JOroBopa CTpaxoBaHUsA, B TOM YUCIIC O
HCO6XO)II/IMOCTI/I MMPOBCACHUA O6CJ'ICI[OB8.HI/I}I noJrydarejst CTpaxoOBbIX YCIIYT HIPH 3aKIHOYCHHUU JOTr0OBOpa
CTpaxOBaHUA WM OCMOTpAa UMYIICCTBA, IMOAJICIKAIICTO CTPAXOBAHHIO, @ TAKKC O MMEPECYHE NOKYMCHTOB U
I/IH(I)OpMaI_II/II/I, HCO6XOI[I/IMBIX AJI1 3aKITFOUYCHUS 1OTOBOPa CTpAXOBAHUS

5) o pa3mepe (TIpPUMEPHOM pacuere) CTPaXxOBOM NPEMHUHM Ha OCHOBAHUHU TMPEJCTABICHHOTO
MOJTyYaTeeM CTPAaXOBBIX YCIYT 3asBICHHUS O 3aKIIOUEHUHU JIOrOBOpa CTPAXOBAHMS C yBEIOMIICHHEM
MOJTy4aTeNsi CTPaXOBBIX YCIyT O BO3MOXKHOM M3MEHEHHH pa3Mepa CTpaxoBOil MpeMuu, CTPaXOBO CyMMBI
WJIM MHBIX YCIIOBUM CTPAXOBAHMS M0 PE3yJIbTaTaM OLIEHKH CTPAXOBOTO PUCKA;

6) 0 cpoke, B TeUu€HHE KOTOPOIO B COOTBETCTBUU C YCJOBUSMH JOTOBOpAa CTPAXOBAHUS KHU3HH,
IIPEJyCMaTPUBAIOIIETO JOKUTHE 3aCTPAXOBAHHOIO JIMLA 10 ONPEAEICHHOTO BO3pacTa WIM CPOKa MO0
HACTYIUIEHUE WHOTO COOBITHS, HE MOXKET ObITh OCYIIECTBIIEH BO3BPAT CTPaXOBATENIO BBHIKYITHON CyMMBbI
10 TAKOMY JIOTOBOPY CTPaxoBaHUs (IIPU HAJIUYUU TAKOTO CPOKa), a TAK)KE O pa3Mepax BBIKYITHOW CYyMMBI,
MOJJIEXKAIIEH BO3BPATy B 3aBUCUMOCTH OT CPOKa JEHCTBUs TAKOI'O JOrOBOpA U MEPUOAA, B KOTOPOM OH
MIPEKPAIICH;

7) 0 HAJIMYHU YCJIOBHA BO3BpATa CTPAXOBATCIIHO ynnaquHoﬁ CTanOBOﬁ npeMHu B ClIydac OTKa3sa
CTpaxoBaTeJisl OT JOroBoOpa CTpaxoBaHHA B TCUCHUC OIMPCACIICHHOI0 CpoOKa CO JHA €ro 3aKJIF0OYCHUA UIIN O
€ro OTCYTCTBHUU B COOTBCTCTBHHU C ﬂeﬁCTBYIOHlHM 3aKOHOJAaTCIIbCTBOM,

8) 0 cpokax pacCMOTpeHHUs OOpaIleHUN MOTy4YaTeIeH CTPAXOBBIX YCIYT OTHOCUTEIHHO CTPAaXOBOU
BBITUIATHI, & TaKXKE O CIy4yasX NPOIJIEHUS TaKHMX CPOKOB B CBSI3HM C HEOOXOIMMOCTHIO IMONYYCHUS
nH(pOpMalLlUK TOCYJApCTBEHHBIX OPraHOB W OPraHOB MECTHOTO CaMOYIIpaBJIeHUS M (WJIM) CTOPOHHHUX
OpraHu3aluii, HeMOCPEACTBEHHO CBSI3aHHOM C BO3MOKHOCTBIO NPUHSATHS CTPAXOBIIMKOM pEIICHHS O
MPU3HAHUK COOBITUS CTPAXOBBIM CIyYaeM WM O pa3Mepe CTPaxoBOU BHIILIATHI;
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9) o mpuHIMNax pacyera yuiep0a, NPUUMHEHHOTO 3aCTPAXOBAaHHOMY HMYILIECTBY B CiIydae €ro
MOBPEXKICHUS, & TAKXKE O MOPSAKE pacyeTa M3HOCA 3aCTPAXOBAaHHOTO MMYIIECTBA B CIydae HaJIM4YUS B
JIOTOBOpPE  CTPaxOBaHUSl YCJIOBHUS OCYUIECTBJIICGHHS CTPaxOBOM BBIIJIaTBI C Y4YETOM HM3HOCA
3aCTPaxoOBaHHOT'O UMYILIECTBA;

10) o mopsiake pacueTa Hajuora, KOTOpbld OyAeT yJep:KaH CTPaXOBILUKOM IIPH pacyeTe CTpaxoBOH
BBIIUIAThl (BBIILIATH BHIKYITHOW CYMMBbI) U BO3BpaT€ CTPaxOBOW MPEMHUHU WIIM €€ 4acTU MPU JOCPOUYHOM
IIPEKpAIlEHUH J0roBOpa CTpaxoBaHUs (AJ BUIOB JIOTOBOPOB CTPAaXOBaHUS, K KOTOPBIM IOJOXKEHUIMHU
HAJIOTOBOT'0 3aKOHOaTenbcTBa Poccuiickoit depepannn ycTaHOBICHBI COOTBETCTBYIOIINE TPEOOBAaHMUS) B
CllyyasiX, KOT1a CTPAaXOBUIMK SIBJII€TCS] HAJIOTOBBIM areHTOM;

11) o mpaBe momyyaTelns CTPaxOBBIX YCIYT 3allPOCUTh WH(OPMAIIMIO O pa3Mepe BO3HATPAXKICHUS,
BBITIAYMBAEMOTO CTPAXOBOMY areHTy UJIM CTPaXOBOMY OpOKepy.

2.1.3. CrpaxoBmMK @pU 3aKIIOYEHHUU JOrOBOpa CTPaxOBaHUS KU3HU C YCJIOBUEM Yy4dacTus
CTpaxoBaTeisl WIM MHOrO JIMIa, B MOJb3y KOTOPOrO 3aKJIIOUEH JOrOBOP CTPAXOBAaHUS KHU3HH, B
WHBECTULIMOHHOM JIOXO/I€ CTPAaxOBIIMKAa OT Yy4YacTHss B OOBEKTaX WHBECTUPOBAHUS, YKa3aHHBIX B
JIOTOBOpE CTpaxoBaHMs (Jajiee - MHBECTUIIMOHHOE CTPaXOBAaHUE )KU3HM) JONOJHUTEIBHO K HHPOpMALNY,
ykazaHHOM B mojnyHkre 2.1.2 mynkra 2.1 CranpapTa, IpeIoCTaBiIsSET MOJYydYaTeNl0 CTPaxOBBIX YCIYT
CJICAYIOILYI0 UH(POPMALIUIO:

1) O PUCKaX, CBA3aHHBIX C 3aKJIIOUCHUEM AJOTOBOpPAa MHBCCTUIIMOHHOI'O CTPAaXOBaHUA )KU3HHU,

2) 00 OTCYTCTBUH I'apaHTUPOBAHUS ITOJYHUCHUSA NOXO[Ja IO TaKOMY HOTOBOpPY, a TAKKE O TOM, UTO
AOXOOHOCThb IIO OTACIBHBIM OOIOBOpaM HMHBECTUIHOHHOI'O CTpPAaxXOBAaHHA KHU3HH, 3aAKIHOYACMBIM CO
CTPaxOBIIUKOM, HE OIPCACIICTCA MJOXOAHOCTBIO TaKHUX OOI'OBOPOB, OCHOBAaHHOM Ha MOKa3aTelsax
AOXOOHOCTH B IMPOIIIOM;

3) o mopsake pacyeTa BBIKYIHOH CyMMBI ¢ yKa3aHHEM pa3Mepa BBIKYMHON CyMMBI, MoOJyIexkKalei
BO3BpaTy B 3aBHCHUMOCTH OT CpOKa JEHCTBUS JOrOBOpPa WHBECTUIMOHHOIO CTPAaXOBaHUS KU3HU U
Ieproja, B KOTOPOM OH IPEKpalICH;

4) 0 TIOpAAKE HA4YUCICHHA HWHBCCTHULOHUOHHOIO 1O0XO0Ada II0 JAO0TroBOpaM HMHBECTUIHMOHHOTO
CTpaxOBaHUs KW3HHU, B TOM YHUCIIC 00 o0BekTax HWHBCCTHUPOBAHUA JACHCKHBIX CPCACTB IO AOTOBOPY
HHBCCTHIIMOHHOI'O CTPAXOBAHUS KU3HU,

5) 0 cpoke, B T€UEHHE KOTOPOTO B COOTBETCTBUU C YCJIOBHSIMHU JIOTOBOpPa WHBECTHI[MOHHOTO
CTpaxOBaHHUS KU3HHU HE MOXKET ObITh OCYIIECTBIEH BO3BpPAT CTPAXOBATEIO BEIKYITHONW CYyMMBI [0 TAKOMY
JIOTOBOPY CTpaxOBaHUs, & TAKXKE O pa3Mepax BBHIKYITHON CYMMBI, MOJJIEkKAIIEH BO3BPATy B 3aBUCUMOCTHU
OT CpOKa JEUCTBUS TaKOTO JOTOBOPA.

2.2. MpuHUUnbI NpegocTaBneHus MHopMaLUmu nony4vaTensmMm CTpPaxoBbIX yCnyr

Wudopmanus, nojanexamias PpacKpbITHIO CTPAaXOBIIMKOM B COOTBETCTBMH co CTaHAapTOM U
3aKkoHomarenscTBOM Poccuiickoit ®denepanun, JOBOAWUTCS [0 IIOJNy4aTelled CTPaxoBBIX YCIyr B
COOTBETCTBHUHM CO CJIEAYIOIIMMHU TPUHLIAIIAMHU:

1) HeIMCKPUMUHAIIMOHHBIM XapakTep AOCTyNna K MHQOpMAlMM Ha paBHBIX NpaBaX U B PaBHOM
o0beMe /7S BCeX MoJTydaTesiel CTpaxoBbIX YCIyT;

2) mpenocTaBlI€HUE MOJy4yaTeasiM CTPaxOBBIX YCIyr MHpOpMaunuu 0e3 3aTpaT WM COBEPLICHMS
JOTIOJIHUTENBHBIX JCUCTBUM, HE INPENYCMOTPEHHBIX 3aKOHOJaTenbCcTBOM Poccuiickonn denepanuu, co
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CTOPOHBI MOJTy4aTeNiell CTPaXOBbIX YCIYT;

3) Ha pyCCKOM SI3bIK€, U JIOMOJIHUTEIHHO, TI0 YCMOTPEHUIO CTPAaXOBIIMKA, HAa TOCYJIaPCTBEHHBIX
SA3bIKaxX pecmyOiuK, BXOASAIMUX B coctaB Poccuiickoit ®@exepanuu, U (WIM) POAHBIX SI3bIKaX HApOJOB
Poccuiickoit denepanuu;

4) B poctynHo# (opme, obecrieunBaromIel pa3bsCHEHUE CIEIHATbHBIX TEPMHHOB (B ClIydyae HX
Hamuusg). [lpy 3TOM He JOmMycKaeTcs HMCKaKEHHE CMbIcia HMH(OpMAIMH, TNPUBOIAIIEE K
JIBYCMBICIICHHOCTH WJIM UHBIM 00pa3oM J0MycKarollee He0JHO3HAYHOE TOJIKOBAaHME CBOMCTB CTPAaXOBBIX

yeuyr;

5) AKTYaJIbHOCTH I/IH(l)OpMaHI/II/I Ha JaTty HOpeaoCTaBJICHUA B COOTBETCTBUH C O6CTOﬂTeHBCTBaMI/I,
3asABJICHHBIMHU I1OJIYYaTCJICM CTPAXOBLIX YCIYT U BIIMAIOIIUMU HA YCIIOBUA JOIr0OBOPaA CTpaxOBaHUSA,

6) B ciayyae INpenocTaBieHUs MHPOpMaLUU Ha OyMaKHOM HoOcuTelne MH(popMalus u3jaraercs ¢
WCTOJIB30BaHUEM y1000unTaeMbIX MIPH(PTOB, PopMaToB U B cOOTBETCTBUU ¢ CaHUTApHBIMU TPAaBUIAMU
nu "Hopmamu CanlluH 1.2.3685-21 "I'mrueHuueckre HOPMATHBBI W TPEOOBAaHUS K OOCCIECUYCHHUIO
6e3onmacHocTn W (Wim) Oe3BperHOCTH sl 4ejoBeKa (HakTOpOB cpeabl OOMTaHUs", yTBEP)KICHHBIMH
[IOCTAaHOBJIEHUEM [JIaBHOrO TOCYZAapCTBEHHOIo caHMTapHOro Bpaua Poccuiickoil @enepauuu ot 28
sauBaps 2021 roga N 2 (B yactu TpeOOBaHUHN K M3JAHUSAM KHUKHBIM, )KYpPHAJIbHBIM M Ta3€THBIM IS
B3POCJIBIX).

2.3. Mopsinok npenocTaBreHUss CTPaxXOBLUMKOM MHdoOpMauMM nony4varensim
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBIIMK 10 3aKJIIOYECHHUS TOTOBOPA CTPAaXOBaHMs 0053aH MPEIOCTaBUTh HH(OPMAIHIO B
COOTBETCTBUM C mojamyHkToMm 2.1.1 mynkra 2.1 Crannmapra qo6oMy oOpaTHBIIEMYCs 3a Hell nuiy 6e3
HCKJIFOYECHUH.

2.3.2. HWudopmamms, ykazanHas B mnoanyHkrax 2.1.2 w 2.1.3 nynkra 2.1 Cranpapra,
IIPEIOCTABIIAETCS MOJyYaTEN0 CTPAXOBBIX YCIYT Ul 03HAKOMJIEHMsI NP 3aKJIOYEHUH C HUM JI0rOBOpa
cTpaxoBaHus (IpU OOpaIICHUH C HAMEPEHHUEM 3aKIIFOUUTh JOTOBOP CTPAXOBaHUS).

2.3.3. Undopmanus, ykazanHas B nyHkte 2.1 Cranaapra, JOBOAMUTCS O MOJIy4YaTess CTPAXOBBIX
yCIyr B YCTHOM, OyMaXHOM WM  3JEKTpOHHOM ¢opMe, B TOM UHCIE MOCPEICTBOM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT".

[Ipu »TOM pa3mMelieHue ykazaHHOM uHpopManuu Ha O(UUMATBHOM CalTe€ CTpPaxoBIIMKA HE
MCKJIIOYAET MPEJOCTaBICHUE MOJIyYaTeNl0 CTPaXOBBIX YCIYyT yYKa3aHHOW MH(OPMAIIMHU 110 €ro 3ampocy B
yA00HOU 17151 Hero (opMe NMPHU JTUYHOM B3aUMOJIEHCTBUU C TIPEICTaBUTENIEM CTPaXOBIIMKA U TPETHUM
JIMLIOM, IEUCTBYIOIIUM OT UMEHH CTPAXOBILHKA.

2.3.4. Ilpu mpenocTaBiieHUH UH(OPMALIMK JTOJKHBI YUYUTBHIBATHCS MHIMBUIYaJTbHBIE OCOOEHHOCTH
II0JIy4daTeNsl CTPaxoBBIX YCIYT, B TOM YHCIIE€ HAJIW4YME HAapyLIEHWH 3peHus, ciayxa U (WIK) pedu, eciu
CTPaxOBIIUK OBLJI YBETOMJIEH O TAKUX OCOOEHHOCTSIX.

2.3.5. CrpaxoBUIMK IO 3amMpocy CTpaxoBaTels, HAMPaBICHHOMY CIIOCOOOM, MPEAyCMOTPEHHBIM
JIOTOBOPOM, @ B CIIy4a€ €ro OTCYTCTBHUSI CIOCOOOM, MPETyCMOTPEHHBIM 3aKOHOM, MPEIOCTaBISET €My
KOIUU JIOTOBOpPA CTPaxOBaHUS (CTPAaXxOBOTO MOJUCA) U HHBIX JOKYMEHTOB, SIBISIOIIUXCS HEOTHEMIEMOM
Y4acThIO JIOTOBOpPA CTpaxoBaHWs (MIPaBUJI CTPAXOBAHUs, MPOTPAMM, TIJIAHOB, JOTOJHUTEIBHBIX yCIOBUN
CTpPaxOBaHUsS M JPYTUX JOKYMEHTOB B COOTBETCTBMM C YCJOBHUSIMHU, YyKa3aHHBIMH B JOTOBOpE
CTpaxOBaHHUs), 32 UCKIIOYEHHEM HH(OpMalnK, He TOoJJIeKaIlel pa3riialieHuio (IepCOHAIbHbBIE JaHHbIE
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ApYTUX 3aCTPaXxOBaHHBIX JIML, JaHHbIE 00 YIJAueHHBIX HPEMUSAX IO KOJUIEKTHBHBIM JOrOBOpam
CTPaxOBaHHUs, yCIOBUS CTPAXOBAaHUA APYTUX KaTErOpUH 3aCTpaxOBaHHBIX JIULL U TIP.).

CrpaxoBUIMK 00s3aH IPEJOCTaBUTh CTPAxXOBAaTENI0 KONUM YKa3aHHbIX JOKYMEHTOB IIO
JEHUCTBYIOIUM JOTOBOPAM CTPAXOBaHMs OECIUIATHO OJUH pas.

2.3.6. Ilo TpebGoBaHMIO MOTyYaTeNsi CTPAXOBBIX YCIYr CTPAXOBIIUMK OECIIATHO KOHCYJIbTHUPYET U
Pa3bACHSET MOJOXKEHUS, CoIepKaIIrecss B HHGOPMAIUH, MPEAOCTABIIEMON MIPH 3aKII0YCHUH JJOTOBOPA
CTpaxoBaHUsl, yKa3zaHHOU B nmojnyHkTax 2.1.2 u 2.1.3 nynkra 2.1 Cranaapra.

2.4. Ocob6eHHOCTU NpeagocTaBreHna MHpopmMaumm Ha ocpulManbLHOM canTe

2.4.1. CtpaxoBHIMK pa3MeniacT Ha OpUIIMAIBLHOM caiTe MHPOPMAINIO, YKa3aHHYIO B IOJITYHKTE
2.1.1 nynkra 2.1 Crannapra.

OdunuanbHblil CAalT TOMKEH COAepkKaTh pa3fell, OMHUCHIBAIOLINI €ro CTPYKTYpPY, MO3BOJISIOMINN B
JIOCTYTHOH (hOpMe OIPEACITUTh PACIOJIOKCHUE KaXKIOW CTPaHUIB OQUIMAIBHOTO CcaiiTa B OTOM
CTPYKTYypE, U YUUTHIBATh BO3MOXKHOCTb PAabOTHI C HUM JIUIIAMH C HAPYIICHUSIMH 3PEHUS.

2.4.2. CTpaxOBIIMK JOBOJUT JO TOIYyYaTess CTPAaXOBBIX YCIYyT WHGOPMAIHIO, yKa3aHHYIO B
noanyukre 2.1.1 mynkra 2.1 Crangapra, 1 UMeeT IpaBO JIOBOAMUTH JO MNOJIydaTess CTPaXxOBbIX YCIYT
uHpopManuio, ykazaHHyro B moamyHktax 2.1.2 w 2.1.3 mynkra 2.1 Crangapra, TOCPEICTBOM
pasmeleHust Ha opUIMaIbHOM CaliTe U B JIMYHOM KaOuHeTe (MpH HAIWYMK), IPU YCIOBUHU COOIIOEHUS
TpeOOBaHUI 3aKOHOAATENHCTBA O 3ALIUTE NMEPCOHATBHBIX JAHHBIX M HAIWYHS Y TOIY4aTeNs CTPAXOBBIX
YCIYT BO3MOXKHOCTH O3HAaKOMJIEHUS ¢ HH(pOpMaLuel 10 3aKJII0YeHUs JOroBopa CTPaxOBaHUsl.

2.4.3. CraproBas ("rnmaBHas") cTpaHunia O(QUIIMAIBHOTO calTa OJDKHA COJIEpPKaTh CCBHUIKY Ha
paszen wiM pas3fenbl, CoJepKallue MpaBWiia cTpaxoBaHus. Ha odunuanbHOM caiiTe cTpaxoBIIHKa
JOJI?KHBI OBITH PasMCIICHbI IIpaBUjla CTPAXOBAaHHUA B HeﬁCTBYIOHICﬁ p€aakuru, a TaKXE IIpaBHJIa
CTpaxOBaHUS B paHee ACHCTBOBABIIMX PEHAKIUAX B CIy4yae HaIU4us 3aKIIOYCHHBIX HA MX OCHOBE
JEHCTBYIONINX IOTOBOPOB CTPAXOBaHUSI.

IIpr >TOM CTpaxOBUIMK yKa3blBaeT JAATy Hayajga JCHUCTBUSA PA3MEIIAEMBIX PEIAKIHI MpPaBUII
CTpaxoBaHUsl, a B Clly4ae NPEKpalleHUs ACHUCTBUSA NPABUJI CTPAXOBAHMUS - TAKXKE ATy NPEKPALICHHUS
JIEUCTBUS.

2.4.4. Undopmanus, pa3MelieHHas Ha OQUIIMATbHOM CaliTe CTPaXOBIIMKa:

JIOJDKHA OBITh KPYIJIOCYTOYHO M O€CIUIaTHO JOCTyIIHA IIOJIy4aTeNl0 CTPaXOBBIX YCIyr Ui
03HAaKOMJIEHHUS U UCIOJIb30BaHUS;

JOJIKHa OBITH AOCTYyIIHa MOJYYaTCJII0O CTPaxOBbIX YCIYI' C HCIIOJB30BAHHEM 0OecIUIaTHOTO HIJIH
IMHAPOKO paCpOCTPAHCHHOT'O IPOTPaAMMHOIO O6CCHC‘{CHI/I${;

He JO0J/DKHA OBITh 3ammdpoBaHa WIM 3allUIICHA OT JOCTYMa CPEJACTBAMH, HE ITO3BOJISTFOIIMMHU
OCYIIECTBUTh O3HAKOMJICHHE TOJy4yaTellss CTPaXxOBBIX YCIyr C €€ COoJep)kaHueM, 0e3 HCIOJb30BaHUs
ImporpaMMHOIO olecrieueHrs WM TEXHUYECKUX CpE€ACTB HHBIX, YE€EM MPHUKIAIHOC O6HIG)IOCTy1'IHO€
OecruiatHoe MIPOrpaMMHOE obecrnieueHue TUTST MIPOCMOTpA BeO-CTpaHUIl B
nH(pOpMaITMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "MuTepHeT" (Be6-0003peBarens).

Joctyn k uHbOpMaIuu, pa3MeIeHHON Ha O(UIIMATBHOM calTe (3a UCKIIOYCHHEeM HH(pOpMAaIIH,
pa3MEIICHHOW B JIMYHOM KaOWHETE IMOIy4yaTessl CTPAaXOBbIX YCIYT), HE MOXET OBITh OOYCJIOBJICH

Crpanuua 7 u3 18



TpeOOBaHUEM PETUCTPALMH TMOJIy4yaTelss CTPaxOBbIX YCIYyr WIH MPEJOCTaBICHHUS UM IEPCOHATbHBIX
TAHHBIX.

2.5. MpuHuMNbI U OCOOEHHOCTU npeaocTaBrieHNA UWHpopMauuMn peKknamMmHoro
XapakTepa o AesiTeNIbHOCTU CTPpaxoBLYUKa

2.5.1. OcCHOBHBIMH TPUHUIUIAMHU MpPEIOCTaBIeHUs HH(DOpPMALMKU PEKIAMHOTO XapakTepa o
JEeSTEILHOCTH CTPAXOBIIHUKA SIBJISIFOTCSI 3aKOHHOCTB, JI0OPOCOBECTHOCTH, JOCTOBEPHOCTh W TOJHOTA
COOOIIIaEMBIX CBEICHUU.

2.5.2. Undopmammsi peKIaMHOTO XapakTepa HE JOJDKHA COJAEPKATh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX HJIM BU3YaJIbHBIX OOpAIllEeHUI WM 3asBJICHUN, KOTOPBIC MPSIMO WJIA KOCBEHHO, MOCPEICTBOM
3aMaTYMBAHMS, TBYCMBICICHHOCTH WM MPEYBEIHUCHHUS, MOTYT BBECTH IOJIy4aTEeNs] CTPAXOBBIX YCIYT B
3a0JIy’KJICHHE, B YaCTHOCTH, B OTHOIICHWU YCJIOBUH CTPaxXOBBIX YCIIYT, KOTOPBIE MOTYT IOBJIHATH Ha
BBIOOp MOTyYaTeNst CTPAXOBBIX YCIIYT.

2.5.3. Pexnama yciyr CTpaxoBIIMKOB HE JJOJDKHA:

1) mpu cTpaxOBaHMHM >KM3HU COJIEp)KaTh T'apaHTUU WIH oOemanus B Oyaymiem 3(QeKTuBHOCTH
NeSTeIbHOCTH (JIOXOJHOCTH BJIOKEHMI) B 4acTH, oOecrieunBarolieil popMHUpOBaHUE JOMOJHUTEIHHOIO
MHBECTUIIMOHHOT'O J0X0/1a, B TOM YHUCJIE OCHOBAHHbIE HAa pPeaJbHBIX MOKA3aTeNAX B IIPOLUIOM, €CJIU TaKas
3QHEKTUBHOCTh JEATEIBHOCTH (JIOXOJHOCTh BIIOXKEHUH) HE MOXKET OBbITh ONpeeseHa Ha MOMEHT
3aKJIIOYEHHS] COOTBETCTBYIOILETO IOTOBOPA;

2) ymayyuBaTh O HaJUYMU MHBIX YCJIIOBUM OKa3aHMs YCIyr, BIMSIOLIMX Ha pa3Mep CTPaxoBOH
IpeMHH (CTPaXxOBBIX B3HOCOB), €CJIN B peKJIaMe coo0ImaeTcs XoTs Obl 00 OHOM U3 TaKUX yCIOBHH.

2.5.4. CTtpaxoBIIMK-peKIaMoJjaTe]b HE BIPaBe HCIOJIb30BaTh (GUPMEHHOE HAUMEHOBAaHUE U (MJIH)
3HaK OOCTY>KMBaHUSI HHOTO CTpPaxoBIIMKa O€3 ero corjacus B KauecTBE KIIOUEBBIX CJIOB IIpH
pa3MeleHNH KOHTEKCTHON peKiIaMbl B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT", a
TaK)K€ HAUMEHOBAHHUs, CXOAHOI'O JI0 CTENEHU CMELIEHHsI C HAMMEHOBAHUEM MHOW OpraHU3aliy.

2.5.5. CrpaxoBIIMK-peKIaMOJaTellb B LEIAX HEJONYIUEHUS IPEAOCTABICHHS I10JIy4aTellto
CTPaxOBBIX YCIYI HEJOCTOBEPHOM HMH(OpManUM HE JOHKEH MPUMEHSTh MACKHPOBKY O(PHIIHMAIBHOTO
caifta (KJI0aKMHT) 1o o(pULIMaIbHBINA CAlT IPYroro CTpaxoBIlMKa, 0OHapOJOBaHHbBIN paHee.

3. NMpaBuna B3aMmMoaenCcTBMA CTPaxoBLUUKa C NoslyvyaTensiMm CTpaxoBbIX YCnyr

3.1. CnocoObl B3aumMoaencTBUA CTpaxoBLUMKa C NoslyYyaTensiMm CTpaxoBbIX yCnyr

3.1.1. lns mpenoctaBiieHuss WH(OpPMALMK TOJNYy4aTETI0 CTPAaXOBBIX YCIYI CTPaxOBIIUMK 00s3aH
WCIIOJIb30BaTh COIJIACOBAaHHBIE C TOJIy4aTelleM CTPAaXxOBbIX YCIYyr MpH 3aKIIOYEHUH JOTOBOpA
CTPaxOBaHUS CIIOCOOBI B3aUMO/ICHCTBHSI.

3.1.2. CtpaxoBuiuk 06s13aH 00eCreYnTh BO3MOKHOCTh B3aUMOJACHCTBUS C TIONyYaTeIeM CTPaXOBbIX
yCIyT croco0aMu, YCTaHOBJIEHHBIMHU JIOTOBOPOM CTPAaxOBaHHUs, a TaKXe IMOCPEICTBOM Telle(OHHOU H

IIOYTOBOU CBSI3H.

3.2 I'IpaBMna B3aumoaencTBus CTpaxoBLMKa C nony4dyartensdmMum CTpaxoBbiX ycnyr
npu 3aknrw4eHnn, USAMeHeHUn, pacTopxeHnn n npeKkpaeHnn goroBopoB CTpaxoBaHUA

3.2.1. Tlomy4arenb CTPaxOBBIX YCIYT NOJDKEH OBITH MPOWH(OPMHUPOBAH O CIOCO0ax W TOPSIKE
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[0JIa4M CTPAXOBLIMKY MUCbMEHHOIO WM YCTHOTO 3asBJICHUS O 3aKJIIOYEHUH J0rOBOpa CTPAXOBaHMs WU
00 MHOM MOpSIKE 3aKITIOUEHHSI TOTOBOpa CTPAXOBaHUs ¢ coOioaeHreM paszzena 2 CranaapTa, a Takxke o
HE00XOMMOCTH 03HAKOMJICHHsI C TIPaBUJIAMHU CTPaXOBAHUS U IOTOBOPOM CTPAXOBAHUS.

3.2.2. CrpaxoBUIMKaM 3alpeliacTcs CTaBUTh 3aKJIFOUEHUE JOTOBOpa CTPAXOBaHMsI IO OJTHOMY BHUY
CTPaxOBaHMs B 3aBUCHMOCTb OT HAIW4Ms (3aKJIIOYEHHs) JOTOBOpA IO JIPYrOMYy BHIY CTPAaxOBaHHS, a
TakkKe OT HaIW4us (3aKIIOYCHHS) JOTOBOPOB OKAa3aHWUS WHBIX BHJJAOB (DMHAHCOBBIX YCIyT, 3a
UCKJIFOYEHUEM JIOTOBOPOB KOMOMHHPOBAHHOTO CTPaXOBAHHUSL.

He sBnsercs HapyleHreM IPEMIOKEHUE CTPAXOBBIX IIPOLYKTOB, KOTOPBIE IIPEAIIOJIaraloT HAIn4ue
y HOJy4aress CTPaxOBbIX YCIYT APYTHX JOMOBOPOB CTPaXOBAHUS WM JIOTOBOPOB OKa3aHMs (PMHAHCOBBIX
ycIIyT (HanpuMep, CTpaxoBaHUs PUCKOB 3a€MIUKOB KPEINUTA IIPU HAIMYUU KPEIUTHOTO TOTOBOPA).

3.2.3. 3anpemiaercs IUCKPUMHHAIMS TOJy4daTeJIed CTPaxoBbIX YyCJIyr IO TIOdy, pace,
HallUOHATBHOCTH, SI3BIKY, MPOUCXOXKJECHUIO, UMYIIECTBEHHOMY U JIOJDKHOCTHOMY IIOJIOKEHUIO, MECTY
KHUTEIbCTBA, OTHOIICHUIO K PEJIUTUH, YOSKICHUSAM, TPUHAJJICKHOCTH K OOIIECTBEHHBIM 00bEIMHEHHUSIM,
a Takke JOOBIM JIPYTrUM OOCTOSATENbCTBAM MPH 3aKIIOYEHUU JOroBOopa crpaxoBaHus. He sBisercs
JTUCKPUMHHALIMEH ONpeeNieHNE YCIOBUNH KOHKPETHOTO JOTOBOPa CTPaXOBaHUs C YUETOM CTEIIEHU PHUCKA.

3.2.4. B ciyyae 3aKIOYEHUS] JOTOBOPOB HWHBECTUIIMOHHOTO CTPAXOBAaHUS KU3HH B IEIAX
MOJIYYCHHS TTOATBEPKIACHUS OT TOJIyYaTesisi CTPAXOBBIX YCIYr TOro (akTa, 4To €My MOHSITHBI YCIOBUS
JIOTOBOpPa WHBECTUIIMOHHOTO CTPAaXOBAaHUS KHW3HU (BKJIIOYAs OTPAHMUYCHUS, CBSI3aHHBIC C JIOCPOYHBIM
OTKa30M OT JIOTOBOpA CTPaxOBaHHs), CTPAXOBIIMK OCYIICCTBISICT B3aMMOJICHCTBHE C MOJydYaTeleM
CTPaxOBBIX YCIYT IOCPEICTBOM Tele()OHHOW CBSI3M WIIM WHBIM CIIOCOOOM, yKa3aHHBIM B JIOTOBOpE
CTpaxOBaHHs, B TEYEHHUE CPOKa BO3MOXKHOTO OTKa3a CTpaxoBaTelisi OT JOrOBOpa CTPaxXOBaHUS C
BO3BpAaTOM CTpaxoBod mnpemuu. CTpaxoBHIMK O05S3aH XPaHUTh CBEACHHS, TOJITBEPKIAIOIIHNEC
OCYIIECTBIIEHUE YKAa3aHHOTO B3aMMOJICUCTBUS C MOIyYaTeleM CTPaxoBbIX YCIYT, HE MEHEee OJHOTO roja
CO JIHA 3aKJIIOYECHHUS JOTOBOpa CTPAXOBaHUSI.

3.2.5. B ciydae pacTOp>K€HHs OroBOpa CTpaxOBaHUs WJIM OTKa3a CTpaxoBaTelsi OT JOroBopa
CTpaxOBaHMs CTPAXOBUIMK 0053aH MPUHATH 3asBJICHUE CTpaxoBaTessl O BO3BpATe YINIAUEHHOW CTPaxoBOii
IpeMHH (YacTH CTPaxoBOM NMpeMHH) U (WJIM), €CIU 3TO MPEAYCMOTPEHO YCIOBHSIMH JOTOBOpa U (MJIH)
MIPAaBUJI CTPAXOBaHUS, BHIKYITHOM CyMMBI (ajiee - 3asBJICHUE).

CrpaxoBHIMK 00513aH 00ECTIEYUTh MPUEM 3asiBICHUS B o(rice, B KOTOPOM OBLI 3aKIFOUEH JTOTOBOP
CTpaxOBaHMs, B UHOM YKa3aHHOM CTPaxOBLIMKOM o(uce, MOCPEICTBOM MOUYTOBON CBSI3HU, Yepe3 JIMUHBIHI
KaOuHeT (MpU HaIM4YUM), a TaKXKe, €ClIM ATO MPEAYCMOTPEHO YCIOBUSMHU CTPAXOBaHUs, Yepe3 TPEThe
JUI0, JEHUCTBYIOLIEE MO MOPYYEHHUIO CTPAaxOBIIMKA IPH 3aKJIIOUEHUHU JIOTOBOpA CTPaxOBaHUS OT €ro
MMEHU M 3a €ro CyeT, B CIy4yae €clid 3TO NPEeIyCMOTPEHO JIOTOBOPOM CTPAXOBIIMKAa C YKa3aHHBIM
TPETHUM JIULIOM.

CrpaxoBuiyk 00si3aH 00€CHeunTh BO3BPAT CTPaxXOBaTeN0 YIIAau€HHOW CTpaxoBoil mpeMuu (4actu
CTpaxoBOW MNpeMHM) M (MJM) BBIKYIHOH CYMMBI IPH PACTOP)KEHHUH JOTOBOpa CTPAXOBAHHUS ITyTEM
0E3HAINYHOTO TEePEeUYHCICHUS JTEHEXKHBIX CPEJCTB Ha OAaHKOBCKUN CYET CTpaxoBaTessl WIM HAJIWYHBIMU
JICHEeXKHBIMH CPEJCTBaMU B oduce, B KOTOPOM ObUI 3aKJII0UYEH PacTOPraeMblil IOTOBOP CTPAaXOBaHUS U
yIUlayeHa CTpaxoBasi IMpeMus (YacThb CTPAXOBOW MpPEMUM), MPU HATUYUU KACChl B COOTBETCTBYIOIIEM
o(rce Ha MOMEHT pacTOPKEHUS JOrOBOpa CTPAXOBAHUS, MIIM B NHOM YKa3aHHOM CTPaXOBIIMKOM oduce.

3.2.6. Tlo 3ampocy moJiy4aTensi CTPaxOBBIX YCIYTI CTPAaxXxOBIIMK OJIMH pa3 MO OJHOMY JIOTOBOPY
CTpaxoBaHUs OeciiaTHO oO0s3aHa MPEIOCTaBUTh €My 3aBEPEHHBIM CTPAaXOBIIUKOM pPacyeT CyMMBbI
CTpaxoBOM MpeMuu (4acTU CTPAaXxOBOM NMPEMUU), BHIKYITHONH CYyMMBI, MOJUIEKAIIUX BO3BPATy B CBSA3H C
PacTOpPKEHUEM UJTU JOCPOUYHBIM MPEKPAIICHUEM JI0TOBOPA CTPAXOBAHUS.
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K ykazanHOMy pacudeTry Mo 3ampocy Mojy4aTesisi CTPaXOBbIX YCIYT MPHJIaratoTcsl MUCbMEHHBIE WIN
JAIOTCSl YCTHBIE MOSICHEHUsSI CO CChLIKAMHM Ha HOPMBI MpaBa U (WJIM) YCIOBUS JI0TOBOpa CTPaXxOBaHUS U
MIpaBWJI CTPAXOBAaHMsI, HA OCHOBAaHUU KOTOPBIX MPOU3BEACH pacuerT.

Pacuer BBIKYIIHON CyMMBI, IOJUIEKAIlEd BO3BpPaTy B CBS3M C PACTOPKEHUEM WM JOCPOUYHBIM
IIPEKPAIEHUEM JOrOBOpa CTPAaXOBAaHUSA JKU3HH, KOTOPBIM IPOM3BOJUTCS aKTyapHbIMH METOAAMM,
MIPEIOCTABIISCTCS B BUJIE TAOIUIIBI BBIKYITHBIX CYMM.

3.2.7. CTpaxoBIIUK IpU 3aKJIIOUYEHUHU JIOTOBOpA CTPaxOBaHUsS 00s3aH MPEAOCTaBUTH MOTY4aTeIto
CTPAaXOBBbIX YCIyT MpaBuiia, MPOrpaMMbl, IUIAHBI, JOMOJHHUTEIIbHBIC YCIOBUS CTPaXOBaHUs, €CIU OHHU
SBIIAIOTCS. HEOTHEMJIEMOM YacThIO JOTOBOpa CTpaxoBaHusA. B ciydae, eciiv JOroBOp CTpaxOBaHMS
3aKJII0YAJICS C  MCHOJb30BAaHUEM JIMYHOIO KaOWHETa, YKa3aHHbIE JOKYMEHTBI MPEAOCTaBIISIOTCS
MOCPEACTBOM JIMYHOTO KabUHeTa

3.2.8. Ecam poroBop crTpaxoBaHHS UMYIIECTBA 3aKJIOYaeTcsi O€3 TMPOBEPKU  HATUYHS
UMYIICCTBEHHOIO HMHTEpeca B COXPAHEHUHM 3aCTPAaXOBAaHHOTO HMYIIECTBA y MOJy4yaTessl CTPaXOBBIX
YCIIYT, TO CTPaxXOBIIMK WH(POPMHUPYET CTpaxoBarelsi O NPEIyCMOTPEHHBIX 3aKOHOIATEIHLCTBOM
BO3MOJKHBIX IOCIIC/ICTBUSX OTCYTCTBUSI MUMYIICCTBEHHOTO HMHTEpPECa B COXPAHCHHU 3aCTPaXxOBAaHHOTO
MMYIIECTBA Y CTPAXOBATEIIsl WIH BBITOAOIIPHOOPETATEIS.

3.2.9. OcymecTBieHue OeHCTBUM, yka3zaHHBIX B myHkTax 2.3.2, 3.2.7 u 3.2.8 CranaapTa, I10JKHO
(buKcupoBaThCS JTFOOBIM U3 CIEAYIOUINX CIIOCOOOB:

1) MOAIIHCHIO MOJITYHATCIIsI CTPAXOBBIX YCIIYT,

2) NpOCTaBJIEHUEM II0JIy4aTeJeM CTPAaXOBBIX YCIYyI CHEIHAJIbHBIX OTMETOK (IIOATBEPXKJIEHUM) B
3JIEKTPOHHOH (popMe Ha OUIMATBHOM CalTe UM B IMYHOM KaOHUHETE;

3) aynmuo- u (WJIM) BHIIEO3AMKCHIO, OCYIIECTBISEMON CTPAXOBIIMKOM C COTJIACHs TOJIydaTelis
CTPaxoBbIX YCIYT B o(uce UM WHOM MECTE COBEpIICHMS ACWCTBUN, CBSI3aHHBIX C OCYIIECTBICHHUEM
CTPaxoBOM AESATEIbHOCTH;

4) HWHBIM CIIOCOOOM B COOTBETCTBHHM C 3aKOHOM HJIH A0OTrOBOPOM C IOJYUATCIIEM CTPAXOBBIX YCIIYT.

Cpok xpaneHus uHpopmanuu, noATBepxkAaomel GpakTel PUKcaIm, J0KEH COCTABIAThH HE MEHEe
Tpex JieT (AJi1 ayAuo- U BHUJAEO3alMCell - HE MEHEe OJHOr0 T0/a) C JaThl 3aKJIIOUEHUs JI0roBopa
CTpaxOBaHU.

3.2.10. ®dakT O03HAKOMJIEHHS] MOTEHIHAIBHOIO MOJydYaTessl CTPaxoOBbIX YCIyTr C HH(OpMaIuei,
MPEOCTaBIIIEMON MTyTEM pa3MelIeHUs Ha OQUIIMAIEHOM caiiTe B MOPSAIKE, MPEeyCMOTPEHHOM MTyHKTaMHU
2.3.1u 2.4.2, e TpeOyer puxcamuu.

3.2.11. CrpaxoBUIMK JAOKEH HWCKIIOYUTH MPENSATCTBUS K OCYIIECTBICHUIO IOJIydaTelieM
CTPaxOBBIX YCIyT B MeCTaxX, MpeAHa3HAYEHHBIX JUIsi WX OOCIYXUBaHUSA (3aKIIOYEHHUS JOTOBOPOB
CTpaxOBaHUs, MpUEMa TOKYMEHTOB O MPU3HAHUU COOBITHS CTPAaXOBBIM CIIy4aeM), ayJUO03aIiCH, BUJIEO-
unu  (HOTOCHEMKH TIpoIlecca B3aUMOJICHCTBUSI CTPAaxXOBIIMKA C TMOJy4YaTelIeM CTPAaXOBBIX YCIYT |
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM CTPaxXOBBIX YCIyTI HEMOCPEACTBEHHO MOJIy4aTelll0 CTPaXOBBIX
YCIIYT, €CIM OH YBEIOMHUJ pabOTHHKA CTPAaXOBIIMKA O COOTBETCTBYIONIEM HAMEPEHWM JI0 Havaia
OCYILIECTBJICHUS 3aMUCH U (UJTU) ChbEMKHU.

3.3. MpaBuna B3aMMoAeMNCTBMA CTpaxoBLUMKA C norlyvyatensiMm CTpaxoBbiX ycnyr
npu UCNOJSIHEHMU JOroBOpa CTpaxoBaHUs
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3.3.1. CrpaxoBHIMK TpU 3aKIIOYCHUH JIOTOBOpA CTPAaxOBaHUS HMH(POPMUPYET MOJydaTess
CTPaxOBBIX yCIOyr o0 ajapecax MECT INpHeMa JOKYMEHTOB IPH HACTYIUICHHH COOBITHH, HMEIOIINX
MPU3HAKH CTPAXOBOTO CIydYas, B TOM YMCIIE O BO3MOXKHOCTHU MPHEMa TaKUX JOKYMEHTOB B 3JICKTPOHHOMH
dopme, ecnu Takas BO3MOXKHOCTH IPEAYCMOTPEHA YCIOBHSIMH JIOTOBOpA MJIM HMPABWJI CTPAXOBAHHSA, a
TaKXe CBOCBPEMEHHO MH(DOPMHUPYET MorydaTesieil CTpaxoBhIX yCIyr 00 M3MEHEHHSIX TaKHX aJ[pecoB Ha
o(UIMaTBHOM CaliTe, a TaKKe HEMOCPEICTBEHHO MOJIydaTessi CTPaxoBbIX YCIYT MpH ero odpameHuu. B
cllydyae HEBO3MOXXHOCTH HH()OPMHUPOBAHHS MOJIydaTeNst CTPAXOBBIX YCIYT JO HACTYIUICHHUS COOBITHS,
MMEIOIIET0 NMPU3HAKH CTPaxoBOTO ciydas, o0 axpecax mpueMa JOKYMEHTOB IPHU HACTYIUIGHHHM TaKHX
COOBITHH, CTPaxOBIIMK OOECIEUYNBACT CBOEBPEMEHHOE MOJYYCHHE YKAa3aHHBIX CBEIEHHUI MOCPEICTBOM
TeNe()OHHON CBSI3M, MO AJICKTPOHHOW IOYTE, a TAaKKe€ HHBIM CHOCOOOM, B CiIydae yKazaHHs €ro B
JIOTOBOpE CTPaXOBaHUs, IIPU OOPAIIEHUH MTOJTyYaTesIsl CTPAXOBBIX YCIYT.

3.3.2. Ilocne TOro, Kak CTPaxOBIIMKY CTajl0 M3BECTHO O HACTYIUIEHHMM COOBITHS, MMEIOILEIro
IIPU3HAKW CTPAaXxOBOTO Ciydyas, IO 3alpocy IoJydareiass CTPaxoBBIX YCIYI OH JOJDKEH ObITh
IPOMH(POPMUPOBAH:

1) 000 Bcex MPeayCMOTPEHHBIX JOTOBOPOM H (WJIM) TpaBUIAMH CTPAXOBaHHUS HEOOXOIMMBIX
JEHCTBUAX, KOTOpPbIE MOMy4YaTeslb CTPAXOBBIX YCIYT JOJDKEH MPEANpUHATh, U 000 BCEX MOKYMEHTax,
MIPEACTABJICHUE KOTOPBIX 00S3aTENbHO JIJIi pPACCMOTPEHUSI BOMPOCA O MPU3HAHUHU COOBITHUSI CTPaXOBBIM
CIIy4yaeM U OINpEIEeTeHUsl pa3Mepa CTPaxOBOM BBIIIATHI, a TAKXKE O CPOKax IMPOBEACHUS YKa3aHHBIX
JIEWCTBUI U MPEJCTABICHUS TOKYMEHTOB;

2) o mpeayCMOTPEHHBIX [OTOBOpPOM U (WJIM) MpaBUJIaMH CTpaxoBaHUs QopMme H crocodax
OCYIIIECTBIICHHUS CTPAXOBOW BBITLIATHI W MOPSJIKE WX M3MCHCHHSI, HAPABICHHBIX HAa OOCCIICUCHUE IMpaB
MoJIy4aTessi CTPaxOBBIX YCIYT Ha MOJYYSHHE CTPAaXOBOHW BBIILIATHI YAOOHBIM JIJIsi HETO CIIOCOOOM W3
qHclia YKa3aHHBIX B JIOTOBOPE CTPAXOBAHMUS.

HNHdpopMHupoBaHUEe OCYILECTBIISETCS B MOPSAKE, IPETyCMOTPEHHOM JOrOBOPOM M (WJIM) MpaBUIaMH
CTpaxoBaHHUs, ¢ coOIroieHneM TpeboBaHuit pasnena 2 Cranaapra.

3.3.3. Tlo ycTHOMY WJIM THUCHMEHHOMY 3alpoCy MOJy4yaTessl CTPaxoOBBIX YCIYyT, B TOM YHCIIE
MOJIyYEHHOMY B 3JIEKTPOHHOM (popMe, B CPOK, HE MPEBBIIIAIOIINI TPUALATH AHEH C MOMEHTA MOJTy4YEeHUs
TAaKOro 3ampoca, IpU YCJIOBUUM BO3MOXKHOCTU WJEHTH(PHUKALMU IOJIydaTessl CTPaxOBBIX YCIYr B
COOTBETCTBUM ¢ TpeboBaHusMu DenepanbHoro 3akoHa ot 27 wutoHs 2006 roma N 152-d3 "O
MIEPCOHANBHBIX JaHHBIX'", CTPAXOBIIUK MOCJE MPUHATHUS PEIIEHUS O CTPAXOBOM BBIMJIATE MPEIOCTABIISET
MH(OPMAIIHIO O pacyeTe CYMMBI CTPAaXOBOW BBIMJIATHI, KOTOPast JODKHA BKIIOYATh:

1) cTtpaxoByro cymMMy (€€ 4acTh) MO JUYHOMY CTPaxXOBaHHUIO, 3a HCKIIOYEHHUEM MEIUITMHCKOTO
CTpaxoBaHMs, TOJUIeKAIIYI0 BbIIIaTe (JIMOO 3a4eTy B YacTU OIJIaThl B3HOCOB IPH OCBOOOXJEHUH OT
YIUIaTBl B3HOCOB B PE3YJIbTAaTe Bpena KU3HU U 3I0POBBIO TI0 CTPAXOBAHUIO KU3HU) WM OKOHYATEITHHYIO
CYMMY CTPaxoBOT'O BO3MEIIEHUS, MOJUICKAIYIO0 BBIILIATE, IO UMYIIECTBEHHOMY CTPaXxOBaHUIO U (WJIN)
yKa3zaHUe Ha KOMIIEHCAIMIO yliepOa B HaTypalbHOW (hopMme, C MepeyHeM HUMYIIEeCTBa, MepeaBacMoro
MOJTy4YaTes 0 CTPAXOBBIX YCIYT B KAUYECTBE CTPAXOBOI'O BO3MEUICHHUS, PEMOHTHBIX (BOCCTAHOBUTEIHHBIX)
paboT, UHBIX JEHCTBHI 10 CTPaXOBOMY BO3MEIICHHIO B HATYpaJbHOU (hopme;

2) NOpsAI0K pacyeTa CTPaxoBOW BBIILIATHI,

3) ucdepnbIBalOIIMK MEepeuyeHb HOPM IpaBa U (WJIKM) YCIOBHI J0roBOpa CTpaxOBaHUS U IPABHI
CTpaxoBaHUs, OOCTOSTENBCTB U JOKYMEHTOB, HA OCHOBAaHUH KOTOPBIX ITPOU3BECH pacyeT.

B ciydae Hanuuus B 1oroBope ¥ (WIK) MpaBUiIax CTPAXOBAHUS yCIIOBUSI OCYIIECTBIICHUS BBIILIATHI
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C YYETOM H3HOCA 3aCTPaXxOBAaHHOIO MUMYIIECTBA CTPAaXOBIIMK NPENOCTABISECT MOIY4YaTeN0 CTPaXOBBIX
YCIYT MO €ro MUCbMEHHOMY 3alpocy, B TOM YHCJIE MOJIyYeHHOMY B AJIEKTPOHHOHN (opMe, MHCbMEHHBIH
pacueT CyMMBbl CTPaxOBOH BBIIUIATHI C YKa3aHUEM CBEICHHMI O NMPHUMEHEHHOM IOPSAKE pacyeTa U3HOCa
3aCTPaxOBaHHOT'O UMYILIECTBA.

3.3.4. Ilo nuCbMEHHOMY 3ampocy IOJy4yaTelsl CTPaxOBBIX YCIyI CTPaxoOBIIMK B CpPOK, HE
MPEBBILAIOIINNA TPUALATH JAHEH, 00s3aH NPEJOCTaBUTh €My B NHCHbMEHHOM BHUJE HCUEPIBIBAIOIILYIO
nH(OPMALIHIO U JOKYMEHTHI (B TOM YMCIIE KOIUU TOKYMEHTOB U (WJIM) BBIMUCKU U3 HUX), HA OCHOBAaHUU
KOTOPBIX CTPAXOBUIMKOM OBLIO MPUHATO PEIICHHE O CTPaxXOBOM BHIMJIATE (32 UCKIIOUEHHEM JOKYMEHTOB,
KOTOPBIE CBUJETEIBCTBYIOT O BO3MOXHBIX IMPOTUBOIPABHBIX JEHCTBUAX MOJIydaTessl CTPaXOBbIX YCIYT,
HANpaBJICHHBIX HAa TOJYYEHHE CTPAaXOBOW BBIIUIATHI), OECIUIATHO OAMH pa3 MO KaXIOMYy CTPaXOBOMY
ciydar. YkazaHHas WH(OpMalMs U JIOKYMEHTHI MPEAOCTaBISIOTCS B TOM 00beMe, B KAaKOM 3TO He
IIPOTUBOPEYUT JICHCTBYIOIIEMY 3aKOHOIATENIbCTBY.

3.3.5. B ciydae oTCyTCTBUS MPABOBBIX OCHOBAHMM JJIsi OCYILIECTBICHHSI CTPAXOBOM BBIILIATHI (Jlajee
- perieHne 00 OTKa3e) CTPAXOBUIMK B TEYCHHE TPEeX pabouux JHEH IMocie MPUHATHS pPeleHus 00 OTKase
MHGOPMUpPYET IOJyyaTessl CTPaxoBbIX YCIyI B INMCbMEHHOM BHJE 00 OCHOBAHMAX HPUHATHS TaKOIro
pelIeHnsT CO CChUIKAMU Ha HOpPMbI MpaBa U (WIM) YCIOBUS JOrOBOpa CTPAaXOBaHUS U IpPaBUII
CTpaxOBaHMs, HA OCHOBAHUU KOTOPBIX NPHHATO pelIeHUe 00 0TKa3e, eclii MpaBUila CTpaxoBaHus U (WIIN)
YCIIOBHUSI CTPaXOBaHUS HE COJIEPIKAT €MHOIO CPOKa yperyJIupoBaHus TpeOOBaHUS O CTPAXOBOM BhIIIATE.
VkazanHass wuH(QOpManus MperocTaBiIseTcs B TOM 00beMe, B KAaKOM 3TO HE IPOTUBOPEUUT
JEHCTBYIOILEMY 3aKOHOJATEIIbCTBY.

CrpaxoBUIMK [0 MMCBMEHHOMY 3aIIpOCy MOJIy4aTessl CTPAXOBBIX YCIYT B CPOK, HE IIPEBBILIAOIINAN
TPUALIATU JHEH, PEAOCTaBISIET JOKYMEHTHI (B TOM YKCJI€ KOIUU JOKYMEHTOB U (MJIM) BBITUCKU U3 HUX),
00OCHOBBIBAIOIIME pelIeHne 00 OTKa3e, OECIUIaTHO OJUH pa3 MO OJHOMY COOBITHIO, 32 HUCKIHOYEHUEM
JOKYMEHTOB, KOTOPBIE CBHJETEIBCTBYIOT O BO3MOXXHBIX INPOTHUBOIPABHBIX JCHCTBUAX IOJy4aTels
CTPAaXOBBIX YCIIyT, HAIIPABJICHHBIX Ha IIOJy4YEHUE CTPAXOBOMU BBIIIATHI.

3.4. MuHMManbHble cTaHAApPTbl OGCNyXMBaHUA nNony4vatene CTpPaxoBbIX YCRyr,
Kacarowmecs AOCTYNMHOCTU U MaTepuanbHoro o6ecnevyeHusi o(pucoB CTPaxXOBLUNKOB

3.4.1. CrpaxoBumk o00s3aH 00€CIeYUTh COOTBETCTBHME O(HCa YCTAHOBJICHHBIM CaHUTAPHBIM U
TEXHUYCCKHUM IIpaBUJIaM W HOpMaM, B TOM YHUCIC 00€eCIIeYnTh HaJIMYHe OCBCIICHUA, IMOAJACPIKAHUC
JOMYCTUMON TEMIEpaTypbl BO3AyXa, a Takke oOopyloBaHue oduca WHBEHTapeM U MeOelnblo,
pacxoJHbIMH MaTCpUaiaMi, HGO6XOI[I/IMI>IMI/I JJIsA B33HMOI[C§ICTBI/I$I C IIOJIydaTejIdMH CTPAXOBLIX YCIIYT, B
TOM 4YHUCIIEe AJsl 3aKIIOYEHHS] OTOBOPOB CTPAaxXxOBaHUS, MpHEMa 3asBICHUNW M OPYrHX OOpalieHuil OT
MOJTy4YaTesIel CTPaxXoOBbIX YCIYT.

3.4.2. CrpaxoBIIMK MNpuU NpHUEME 3asBICHUNH U 3aKIIOYEHUM JIOTOBOPOB CTPAaXxOBaHUA C
MOJIy4aTeIsIMM  CTPaXOBBIX YCIYT, 3a HCKIIOUEHHEM CIy4yaeB 3aKJIIOUEHHUS JIOTOBOPOB CTPaXOBAHMS
MOCPEJICTBOM ~ MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn  "MHTepHer", o00s3aH o0ecrnednThb
cO0JII0ICHNE MUHUMAIIBHBIX YCIIOBUH 00CITy)KMBaHHUs MOJTydaTesieil cTpaXoBbIX YCIYyT, B TOM YHCJIE:

1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYILECTBIISETCS 3aKIIOUEHHE OTOBOPOB CTPaXOBaHMA,
JOJKHA pa3Meriatbes nHdopmanus, ykazanHas B noanyHkre 2.1.1 mynkra 2.1 Cranaapra;

2) paOOTHHUKH CTPaxXOBILMKA, HEMOCPEICTBEHHO B3aUMOJICHCTBYIOIIME C TOTYYaTeIIMU CTPAXOBBIX
YCIIyT, JOJDKHBI 00JanaTh JOCTYMHBIMH Ui OOO3PEHHs MOJydyaTessiM CTPaXOBBIX YCIYr CpeACTBaMH
BU3YaJIbHOW UACHTHU(HUKAINU, COAEPIKAIUMU (aMUITUIO, UMS M TOJDKHOCTh PaOOTHHKA;

3) B oduce cTpaxoBHIMKa JOJKHA OBITH OOECIICYeHAa BO3MOXKHOCTH IPEAOCTABICHHS YCIYyT B
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COOTBETCTBHUHU C HA3HAYCHUECM 0(1)1/103 " IIOJIHOMOYHAMU €TI0 pa6OTHI/IKOB;

4) B ouce cTpaxoBLIMKA PEKOMEHIYETCSI 00ECIeUNTh BOZMOKHOCTh OOCITY>KUBAHUS MOTydaTesen
CTPaxOBBIX YCIYyI C OIFPaHUYEHHbBIMH BO3MOJKHOCTSIMH  37I0pOBbS C y4eTOM TpeOOBaHUii
3aKOHOJATEIbCTBA O COLMAIBHOM 3allUTe WHBAIMIOB, BKJIIOYas JOMYCK CypAONEpeBOAYMKA U
TU(IOCYPIONEPEBOJUNKA, BO3MOXKHOCTh YBEJIUYEHHUS M (WJIM) 3BYKOBOI'O BOCHPOM3BEACHUS TEKCTa
JIOTOBOpa CTPAaxOBAaHMUS M MHBIX [JOKYMEHTOB, IIOJIMCBIBAEMBIX IOJIYy4YaTeJeM CTPaxoBBIX YCIYT,
BO3MOKHOCTb I1€4aTH JOKYMEHTOB, COJEpKallluX MHPOpMaLUIo, yKa3aHHyto B nyHkre 2.1 Crannapra, ¢
UCIIOJIb30BAHUEM YBEIMUYCHHOIO pa3Mepa mpudra, okazaHUe MHOM IOMOIIM B IPEOAOJICHUN Oapbepos,
IPEMATCTBYIOUIMX MOJTYYEHHUIO JIMLAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMM 3/10pOBbsl MH(OpManuu o
CTPaxOBbIX yCIIyTax HaApaBHE C IPYTUMHU JINLIAMHU.

3.5. Tpe6oBaHus K paboTHMKam CTpaxoBLUMKa, OCYyLLEeCTBNAIOLWMM
HenocpeaAcTBeHHOE B3aMMoA4enucTBMEe C MonyvyaTensiMM CTPaxoBbIX YyCnyr, a Takxke
nopsAKy NPoBepPKM COOTBETCTBUA AaHHbIX PA6OTHUKOB TpeboBaHMAM

3.5.1. PaOOTHMKM CTpaxoOBIIUKA, OCYIICCTBISIONINE HEIMOCPEACTBEHHOE B3aMMOJICHCTBHE C
MOJTyYaTesIMU CTPaxOBBbIX YCIyTr, OOs3aHbl BiaJeTh HMHopMaiueil, HeoOXOIUMOM M7l BBINOJIHEHUS
JOJDKHOCTHBIX OOS3aHHOCTEH, MPEyCMOTPEHHBIX TPYJIOBBIM JOTOBOPOM U BHYTPEHHUMH JOKYMEHTaMH
CTpaxoBIIUKa ¥ uHpopMaluel, onpeaeneHHoi B mynkre 2.1 Crangapra, a TakKe yMETh B JIOCTYITHOM
(dbopme Ipe10CTaBUTh MOTyYaTeI0 CTPaXOBBIX YCIYT 3Ty HH()OPMAIIHIO.

3.5.2. CrpaxoBmuk 00s3aH  TPOBOIUTH  OOy4YeHHE  pPAOOTHHKOB,  OCYIIECTBIISIOLINX
HEIOCPEICTBEHHOE B3aMMOJIECUCTBUE C MOJIY4YaTEIIMUA CTPAXOBBIX YCIYT, C LUENbIO MOJNyYCHUsS, U3YyUCHUS
u oOHOBieHUs HH(pOpManuu, ykazaHHOW B myHkre 2.1 CraHmapra, W OpeAlIpUHUMATh UHBIE MEpBI,
CIOoCOOCTBYIOIIKME 00€CIIEUEHNUIO BBICOKOTO YPOBHSI MpodeccuoHann3Ma padOTHUKOB, OCYIIECTBIISIOMINX
HEMOCPEJICTBEHHOE B3aUMO/ICHCTBUE C MOTYYaTeNsIMU CTPAXOBBIX YCIIYT.

3.5.3. OOyueHue, mperycMOTpeHHOe MoAnyHKToM 3.5.2 myHkra 3.5 CrangapTa, IpOBOJUTCS B
COOTBETCTBUM C BHYTPEHHUM JIOKYMEHTOM CTpaxoBIIMKa, pa3paboTaHHbIM ¢ yderom CraHaapra u
IIpelyCMaTpUBAOIIIM:

1) Tmopsmok  ompeneneHUs — TEpPeuHs  JOJDKHOCTEH  paOOTHHKOB,  OCYIIECTBIISIFOLIUX
HEMOCPEICTBEHHOE B3aNMOICUCTBUE C MOJIYyYaTENSIMUA CTPAXOBBIX YCIIYT;

2) TmOpsANOK TMpoBeAEeHHUS OO0yueHUs pabOTHHKOB, OCYIIECTBISIOUIMX HENOCPEICTBEHHOE
B3aMMOJEICTBHE € MOJy4aTENSIMA CTPAXOBBIX YCIYT;

3) TpeboBaHMS K NMEPUOJUYHOCTH IMPOXOXKJIEHHUS COOTBETCTBYIOLIUX OOYyYaroIIUX MEpONpUATUN
pabOTHHUKAaMH, OCYIIECTBIISIOIIMMH HENOCPEICTBEHHOE B3aWMOJICHCTBHE C MOMyYaTeIsIMH CTPAaXOBBIX

ycnyr,

4) mOpAAOK  TPOBEACHUS  MNPOBEPOK  KBATM(PHUKAIMKM  PAOOTHUKOB,  OCYIIECTBIISIOIIUX
HEMOCPEJCTBEHHOE  B3aMMOJCHCTBHE C  TOJy4yaTeNls MU CTPaxOBBIX  YCIYT, 0OecleyrBaIoOLIUX
BO3MOKHOCTh OLIEHKHM KauecTBa TaKOW pabOThI;

5) cnoco6 ¢ukcanmuu pe3yabTaToB O0y4eHHs] paOOTHHKOB, OCYIIECTBIISIFOIINX HEMOCPEICTBEHHOE
B3aMMO/ICHCTBHE C MOyYaTEISIMU CTPAXOBBIX YCIYT.

3.5.4. PaOoTHUKH CTpaxOBIIMKA, OCYIIECTBISIONMINE HEMOCPEACTBEHHOE B3aMMOJICHCTBHE C
MOJIy4YaTesIMM CTPAaXOBBIX YCIYT, JOIYyCKAalOTCAd K paboTe ¢ MOJIydaTelsIMH CTPAaXOBBIX YCIYT TOJIBKO
MOCJIe TMPOXOXKACHUS OOyYeHHs, NPEeayCMOTPEHHOro mnoanyHkToM 3.5.2 myHkrta 3.5 Cranmapra.
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PaGoTHuku, He mpomeamue oOydeHue, AOMyCKAroTCs K paboTe ¢ MOoMydyaTeNisiMU CTPaxOBBIX YCIyT
TOJIBKO COBMECTHO C PaOOTHUKOM, MPOMIEAINM OOydYeHHEe, W IOJ €ro KOHTPOJIEeM, Ha YCJIOBUSX,
OTpeIeNICHHBIX BHYTPEHHUM TOKYMEHTOM CTPaXOBIIHKA.

4. PaccmoTpeHue xanob (o6palieHunin) nony4yarenen CTpaxoBbIX yCnyr.
4.1. Nopapok paccMoTpeHuUA xanob (obpalwieHMin) nony4vyartenen CTpaxoBbIX YCNyTr.

4.1.1. XKanoOsl (oOpareHusi), MOCTYNUBIINE CTPAXOBIIUKY OT IMOJIy4aTeNdsl CTPAXOBbIX YCIYT WU
€ro MpejcTaBUTENs, B TOM YHUCIE MEPeapeCOBAaHHbIE U3 OPraHOB T'OCY/IapCTBEHHOW BIJIACTH, OPraHOB
MECTHOT'O CaMOYIIPABJICHUS U UHBIX OPTaHU3alUN, OJIeKAT 0053aTeIbHOMY PACCMOTPEHHIO.

4.1.2. XKano6s! (oOparieHus), MOCTYIUBIINE B AJIEKTPOHHON (hopme, Mmouiexar pacCMOTPEHHUIO B
HopsKe, IPeyCMOTPEHHOM HacTosAMM paszenoM Crannapra. CrocoOsl mpueMa xanobd (oOpaieHuii) B
AJIEKTPOHHON (hOpMe NOJKHBI OBITH ONpEAETICHbl CTPAXOBIIUKOM M OIyOJMKOBAHBI HAa O(PHUIIMATHHOM
caiite. HMcnonp3oBaHMe JMYHOIO KaOMHETa SBISETCS OIHMM U3 HAMJISXKAIIUX CIIOCOO0B OOMeHa
COOOIICHUSIMHU MEX/TY TOJIydaTesIeM CTPAXOBBIX YCIYT U CTPAXOBIIUKOM.

4.1.3. Ilocrynupmas xanoba (oOpaleHne) MOUICKUT 005A3aTEIIbHOM PErHCTPALMU B TCUCHHE TPEX
pabounx muel. CTpaxoBIIMK HHPOPMUPYET MOIYYATEIS CTPAXOBBIX YCIYr O IMOJYYCHHH €Tr0 >KaJoObI
(oOpamienusi) (mpu MOCTYIUIGHMH KaoObl (oOparienus) B OymakHO (opme Takoe MHGOPMUPOBaHUE
OCYIIECTBIISIETCS O 3aMPOCY MOIyYaTessi CTPAXOBBIX YCIYT).

4.1.4. TlpenenbHBIA CPOK PACCMOTPEHUS KaIoOBI (0OpalieHus) COCTaBIsACT TPHUALATH IHEH C
MOMEHTA PETUCTpAIMH KaJo0bl (0OpalieHus ), 3a NCKIIFOUYSHHEM CITydaeB, KOTJa JUIsl OTBETa Ha Kaloly
(oOpamienre) HEOOXOAMMO TMPOBEICHUE MPOBEPKH (IKCHEPTU3bI) U (WIM) MONTyYeHHE JOKYMEHTOB OT
JIPYTUX OpraHu3alui, O YeM IMoJIydaTeidb CTPAaXOBBIX YCIYI JOJDKEH ObITh NMHCbMEHHO YBEIOMIIEH
CTPaxOBIIMKOM B YCTAHOBJICHHBIH /AJIs1 paccMOTpeHus kano0 (oOparenuii) cpok. itorom paccMoTpeHUs
KaJo0b! (oOpalleHus ) sIBJISETCsl HallpaBJIeHHe MOTUBUPOBAHHOTO OTBETA MOJIyYaTeNl0 CTPaXOBBIX YCIYT
WM MIPUHATHE pelIeHust 00 ocTaBIeHHUH Kajlo0bl (oOpaleHus) 6e3 oTBeTa B Ciyvasx, pelyCMOTPEHHbBIX
noanyHkrom 4.1.8 nynkra 4.1 Crannapra.

4.1.5. OtBet Ha xano0y (oOpaleHue) MOAMUCHIBAETCS PYKOBOJIUTEIEM CTPAXOBIIMKA WJIH UHBIM
YIOJTHOMOYEHHBIM JIUIIOM U TIOJIJIEKUT 0053aTeTbHOM PETUCTPALINU.

4.1.6. OTBeT HampaBIAETCs IO a/IpeCy, yKa3aHHOMY B kayio0e (oOparieHue), 1160 HHBIM CIIOCOO0M
IO 3asBJICHUIO MOJTydaTeNsi CTPaXxoBbIX yciyT. [1o yeMOTpeHnIo cTpaxoBIIMKa KOMUS OTBETa MOXKET OBbITh
JOTIOTHUTEIBHO OTIIPAaBJIEHA TIO aJpecy, IMPEJOCTaBICHHOMY TMOJIyYaTeleM CTPAaXOBBIX YCIYT TpH
3aKJIFOUYEHUHU JIOTOBOpA CTPaXOBAaHUS, WIU MO aJIpecy, COOOIIEHHOMY IMOJyJaTeleM CTPaXxOBBIX YCIYT B
MOPSIJTKE M3MEHEHHS TIEPCOHAIBHBIX JIAHHBIX B COOTBETCTBUU ¢ TpeboBaHUsAMHU DeiepaibHOrO 3aKOHA OT
27 urons 2006 rona N 152-®3 "O mepcoHanbHbIX JaHHBIX'", B COOTBETCTBHM C YCIOBHSIMHU JOTOBOpa
CTpaxOBaHHUS WM B COOTBETCTBHM C BHYTPEHHHUM JOKYMEHTOM O TI€PCOHAIBHBIX JIaHHBIX,
YTBEPKACHHBIM CTPaxXOBIIMKOM. B ciiydae HampaBieHHs XanoObl (0OpalieHus) OT UMEHH MOTydaTels
CTPaxOBBIX YCIYT €r0 MPEACTaBUTEIEM, JCHCTBYIOIMM Ha 3aKOHHOM OCHOBaHHWH, WM aJBOKATOM OTBET
Ha TaKylo kano0y (oOpalieHue) HampaBIsIeTCs MO aapecy, YKa3aHHOMY MPEICTaBUTENIEM WU aJJBOKATOM
B Jkamobe (oOpamieHue), ¢ 00s3aTeTbHON KOMHEH 10 ajpecy, MNPeIOCTaBICHHOMY TOJydaTeiieM
CTPaxOBBIX yCIYT.

4.1.7. CtpaxoBmUK 00s3aH JOBECTH JI0 CBEJCHUS IMOJy4YaTelIe CTPaxOBBIX yCIYyT, B TOM YHCIE
MOCPEACTBOM MyONHMKAlMy Ha oQUIMaIbHOM caiTe, pEeKOMEHJAIMH M0 BKIIOUEHUIO B Kaloly
(oOpamienue) cieayrome HHPOPMAIMKA U JOKYMEHTOB (TMPU WX HATMYWH):
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1) HOMep 1OroBOpa, 3aKIFOUYEHHOTO MEXAY TOJy4YaTesIeM CTPAaXOBbIX YCIYT U CTPAXOBILIHUKOM;

2) uBNOXEHHE CylecTBa TPeOOBaHMN W (HAKTUUECKUX OOCTOSTEIBCTB, Ha KOTOPBIX OCHOBAHBI
3asiBJICHHBIC TPEOOBaHMS, a TAKXKE JOKA3aTEeIbCTBA, ITOITBEPXKIAIOIINE 3TH 00CTOATENIHCTBA;

3) HauMEHOBaHHME TMOAPA3IACNCHHS, IOJDKHOCTH, (paMWiIMK, WMEHH, OTYecTBa (MPH HAITUYHH)
pabOTHHKA CTPaXOBIIUKA, NeHCTBUS (0€3/1eCTBHE) KOTOPOTO 00KAITYIOTCS;

4) xonuK JOKYMEHTOB, ITOJITBEPKAAIOUINX H3JI0KEHHBIE B JKaI00e 00CTOSATEIBCTRA.
4.1.8. OtBeT Ha xano0y (oOpaIeHue) He 1aeTcs B CASAYIOIINX Cydasx:

1) B 5)xanobe He10CTaTOYHO AAHHBIX JUIS ONPEACICHUS IOTYYaTeNs CTPaXxOBbIX YCIYT;
2) TEeKCT kajio0bl (0OpalleHus) He MOAaeTCs IPOUTCHHIO;

3) B xayob6e (oOpalieHne) coaepKaTcs TOIBKO Te BOMPOCH], HA KOTOPHIE TMOTYUYaTeII0 CTPAXOBBIX
YCIIYT paHee AaBajicsi OTBET IO CYIIECTBY, U IIPU 3TOM B kajlo0e HE IPUBOJIATCS HOBBIC JOBO/JIBI,

4) B )anobe (oOpamieHne) coaepKaTcsi HEICH3ypHbIC TMO0 OCKOPOUTEIBHBIC BBIPAXKCHHUS, YIPO3bI
MMYILECTBY CTPaxOBIIMKA, UMYIIECTBY, KH3HU U (WIH) 3J0POBbI0 PAOOTHHKOB CTPAXOBILIKKA, a TaKXKe
YJICHOB X CEMEH;

5) kanoba (oOpaleHue) sABAsSETCA peKkiaMoii M (wim) obagaer MpU3HAKaMH MacCOBOM (cram-)
PacChUIKH;

6) u3 xkanoObl (0OpaIIeHus) IpsMO CIIEIYEeT, YTO OHO He TPeOyeT OTBETA.

4.1.9. XKanoba (oOparieHue), B KOTOPOH 0OOXKaIyeTcsi CyqeOHOE pEIIeHHE, BO3BPAIIACTCS JIHILY,
HamnpaBUBIIEMY >kanoOy (oOpalleHue), ¢ pa3bsCHEHHEM TMOpsKa 00XajloBaHUS IAHHOTO CyAeOHOro
pereHus.

4.1.10. Cpoku xpaHeHHs kajo0 (oOpallleHHi) 1 MaTepUaIOB UX PACCMOTPEHUS YCTaHABIUBAIOTCS
BHYTPEHHUMHU JOKYMEHTaMH CTpPaxoBUIMKa U JOJDKHBI COCTaBJISATH HE MEHee JBYX JIET CO JIHA
peructpanuu >kanoObl (oOparieHuii). YKa3aHHbIE JOKYMEHTHI XpaHiITcs B OyMaXHOM U (WIH)
9MeKTpoHHOU ¢opme. BHe 3aBUCHMMOCTH OT BBIOPAHHOTO CIOCO0A XPaHEHHS CTPaxXOBIIMK 00s3aH
obecneynTh JOCTYI K yKa3aHHBIM ajo0am (0OpallleHHsIM) 1 OTBETaM Ha HUX BCEX 3aMHTEPECOBAHHBIX
CTOpOH.

4.1.11. CrpaxoBUIMK yTBEpXkJaeT MOPAIOK aHaNIMU3a kajno0 (oOpallleHui) U MPUHATUS PEIIEHUH O
11eJ1IeCO00pPa3HOCTH  MPUMEHEHHUs] Mep, HalpaBIeHHBIX Ha YJIyd4llleHHe KayecTBa OOCITy>KMBaHUS
noyry4yaTesie (P(MHAaHCOBBIX YCIYT, MO pe3yibTaTaM aHalin3a oOpaiieHuid. AHan3 kano0 (oOpalieHuii)
JIOJKEH MPOBOAUTHCS HE PEXKe YeM IO UTOoraM KBapTaa.

4.1.12. CtpaxoBUIMK 00s3aH €KETOIHO MPEJICTABIATh B CAMOPETYIUPYEMYIO OPraHU3aINI0 OTYET O
Kanmobax (oOpalleHUsX) TMOdydaresled CTPaxoBBIX YCIOYr 3a KaJeHAApHBIH ToX B  TMOPSJIKE,
YCTaHOBJIEHHOM BHYTPEHHHUM JIOKYMEHTOM CaMOPETYJINPYyEMON OpPraHU3alUN.

4.2. Peanusauua npaBa nosiyyaTesnii CTPaxoBbIX YyCIyr Ha A0CyAeOHbIM NOopsigokK
paspelueHus cnopoB

4.2.1. B ciy4ae nocTyIuIeHUsl IPETEH3UU OT IMOJy4yaTells CTPAXxOBBIX YCIIYT BBUJly BO3HHUKHOBEHMS
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CTIOpa, CBS3aHHOTO C HCIIOJHEHHEM JIOTOBOpAa CTpPaxOBaHHs, CTPAXOBIIUK 00s3aH 00ECTICUUTh
pPacCMOTPEHHE TaKOW MPETeH3WH B TMOPSAKE, YCTAaHOBIEHHOM 3aKOHOM W (WJIM) OINpEAENICHHOM B
JOTOBOPE CTPaxXOBAHUSI.

4.2.2. Ilpy HanM4uuu B JOrOBOPE CO CTPAXOBILUHUKOM YCIIOBHS O IPUMEHEHUH IPOLEAYPHI MEAUALIUH
BO3HUKILUHN CIIOP MEXKIY CTPaXOBIIMKOM M MOJydaTeJIeM CTPaXOBBIX YCIIYT JOJDKEH OBITh YperyJlinpoBaH
C MCII0JIb30BaHUEM MEIUATUBHBIX IIPOLIETYP.

4.2.3. Vcnonb3oBaHUe yKa3aHHBIX MPOLEAYp HE JUIIAET MOJy4aTelsi CTPaxoBBIX YCIyT IpaBa Ha
CyJIeOHYIO U MHYIO 3aIUTy CBOUX IIpaB U 3aKOHHBIX UHTEPECOB.

5. YcnoBus M nopsifaok NMpUMEHeHusi cTaHgapTa B cllyvyae 3akni4veHus TpeTbUM
nuuoM, AEUCTBYIOLWMM MO MOPYYEHUIO CTPaxOBLIMKA OT €ero UMEHU U 3a ero cuer,
AOroBOPOB CTpaxoBaHUSA

5.1. MpumeHeHne CtaHaapTa B Criyyae 3aKiio4YeHUs TpeTbUM JNIMLOM, AEUCTBYOWNUM
Nno NOopy4YeHuIo CTpaxoBLUMKa OT ero UMEHU U 3a ero c4eT, AOrOBOPOB CTpaxoBaHUs

5.1.1. B caywae 3aKkiroueHHs JOroBOpa CTPaxOBaHUS TPETbUM JIMLOM, JEHCTBYIOIIMM IO
MIOPYYEHHUIO CTPAaxOBILMKA OT €r0 UMEHU M 3a €ro cueT (Jajee - CTPaxOBbIM areHTOM), IPUMEHSIOTCS
IpaBuia, ycraHoBJIeHHble CTaHAApTOM, ¢ OCOOEHHOCTSIMH, IPEAYCMOTPEHHBIMU HACTOSIIIIUM Pa3eIoM.

5.1.2. CrpaxoBmMK o00s3aH BKJIIOYaTh B JIOTOBOP CO CTPaxOBbIM AareHTOM IIOJIOXKEHMS,
00sI3BIBAIOIIME CTPAXOBOTO areHTa cobmoaare TpedoBanus Crannapra. OTBETCTBEHHOCTh 32 HapyIICHHE
CTpaxoBBIM areHToM TpeboBanuii CTaHnapTa HECET CTPAXOBIIHK.

5.2. Ocob6eHHocTU npumeHeHusa CrtaHpgapTa ANA CTPaxoBbiX areHToB nNpwm
npepocTaBneHnn nHcpopmaumum

5.2.1. CrpaxoBble areHTbl MpPENOCTABISAIOT TOJIYy4yaTeNsiM CTPaxoOBbIX YCIyr UH(pOpMAaIHIO,
ykazaHHylo B mnoanyHkre 2.1.1 mynkrta 2.1 Crangapra, B NOpSAJIKE, YCTaHOBIECHHOM pa3leioM 2
Crannapra.

5.2.2. CrpaxoBoil areHT pa3Memiaer MHpopMalMio, ykazaHHylo B myHkre 5.2.1 Cranpapra, Ha
CBOEM O(UIMAIBHOM caiiTe (MpU ero Hajau4uu) U B oduce (IpU €ro HaJIU4UU), IPU 3TOM HHDOpMaLKS,
ykazaHHasg B mnoamyHkTte 2.1.1 mynkra 2.1 CranmapTa, MOXeT ObITh pa3MelleHa B BHJE CCBUIKM Ha
COOTBETCTBYIOIIME pa3fenbl OQUIMAIBHOIO caiTa CTpPaxoBIIMKA, OT MMEHHM U 3a CYET KOTOPOro
JNENCTBYET CTPaXOBOU areHT.

5.3. Oco6GeHHOCTU npumeHeHuss CTaHaapTa AnNA CTPaxoBbIX areHToB npu
3aKNO4YeHUU, WU3MEeHEeHUW, WUCNONIHEHUWU, PaCTOPXKEHUU U NpeKpaleHUn [OoroBOpoB
CTpaxoBaHuA

5.3.1. Tlopsinox B3aMMOAEWCTBHS CTPAaxOBOI'O areHTa C IOJy4yaTeNIIMU CTPaxoOBbIX YCIYr IpHU
3aK/IIIOYCHHUHU, HW3MCHCHHWH, HWCIOJIHCHHHU, PaACTOPKCHHUHM U MPCKPAIICHHUU JOTOBOPOB CTpaxOBaHUA
YCTaHABJIMBAETCS JIOTOBOPOM MEXJy CTPAXOBBIM areHTOM U CTPaXOBIIMKOM C COOJIOJEHHEM IpaBHI,
MIPEAYCMOTPEHHBIX pa3aenoM 3 Cranpapra.

5.4. OcobeHHOCTM npumeHeHuss CTaHpapTa AnNA CTPaxoBbiX areHToB nNpwu
paccMoTpeHun obpalleHnmn
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5.4.1. OOparieHusi, MOCTYNMUBIIME K CTPaXOBOMY areHTy, MOJIeKaT 00sS3aTelbHON Iepeaayde
CTPaxOBUIMKY HC MO3JHCC NHA €ro MOCTYIUICHUSA K ar€HTy U paCCMOTPCHUIO CTPAXOBIIUKOM B CPOKHU U
MopsAIKe, IpeIycMOTpeHHbIe pa3aenom 4 Cranaapra.

5.4.2. Tlomy4arenb CTPaxOBBIX YCIYT JOJDKEH OBITh NMPOMH(OPMUPOBAH CTPAaXOBHIM areHTOM O
MOPSAZIKE pacCMOTpeHuUs: oOpallleHuii ¢ yKkazaHHEeM aJpecoB U CIIOCOOOB MpruemMa o0paleHuil.

6. OcywecTBneHMe camoperynmpyemMon opraHusauuen KOHTpPons 3a cobniogeHuem
YreHamum camoperynupyemMmoun opraHmsauum TpebosaHmm CtaHpapra

6.1. CnocoObl oOcCywWecTBNEeHUsA KOHTpPONA 3a cobnwaeHMeM  4YneHamwm
camoperynupyemMmon opraHusauum Tpe6osaHun CtaHgapra

Camoperynupyemas OpraHu3anus OCyIECTBISAET:
1) mpoBepku COOIIOICHHS CTPAaXOBIIUKaMu TpeboBanuii Ctanmapra;

2) wuHBIE KOHTPOJIbHBIE MEPOINPHUATHS, B TOM 4YHUCIE MEPONPHUITHI, B XOJE€ KOTOPBIX
cCaMOpEeryJIMpyeMOi OpraHU3alel OCYIECTBISIIOTCS AEUCTBUSA 110 CO3/IaHUI0 CUTYALIUU JUIsI COBEPILIEHUS
CAETKA B IENsAX KOHTPOJIS COONMIOJEHUs CTpaxoBHIMKaMH TpeboBanuit CTaHmapTa HpH OKa3aHUU
CTPaxOBbIX yCIIYT.

6.2. TpeboBaHMA K nNpoBeAEHUIO  MeponpuUATUA, B  XoA4e  KOTOpbIX
camoperynupyemMmomn opraHu3sauumen ocyLLeCcTBASAIOTCA AeMCTBUSA NO CO3[aHUI0 CUTyauumn
ANSA coBepLUeHUsI cAeNKU B LeNAX KOHTPOJs COGNMoaAeHNA cTpaxoBLMKaMu TpeboBaHMn
CraHpapTa npuy oKka3aHMM CTpPaxoBbIX ycnyr

6.2.1. Meponpusatus, B X0J€ KOTOPBIX CaMOPETyJIMpyeMOH OpraHU3alUeil OCYyIIECTBISIOTCS
JEUCTBUS TO CO3JQHMIO CUTYallMd JUIsI COBEpIICHUS CHENKHM B LEIIX KOHTPOJIS COOJIOAEHUS
CTpaxoBIIMKaMu TpeboBaHuil CTaHIapra NpU OKAa3aHHWU CTPAXOBBIX YCIYT, MPOBOJSATCS TPETbUMHU
JUIAMHU OT CBOETO MMEHHU IO MOPYUYEHMIO, 3a CUET U B MHTEPECaX CaMOPEryJIUpyeMOW OpraHu3aluy Ha
OCHOBAHUU TPAKAAHCKO-IIPAaBOBOTO JIOTOBOPA.

6.2.2. MeponpusAtus, B XO0J€ KOTOPBIX CaMOPETyJIMpyeMOH OpraHu3alUeil OCYyIIECTBISIOTCS
NEHCTBUSL TO CO3JaHMIO CHUTyallud MJIsi COBEpPLICHHS CAEIKH B LEIAX KOHTPOJS COOIIOACHUS
CTpaxoBIIMKaMu TpeOoBaHuii CraHzapra INpud OKa3aHUM CTPAaxOBBIX YCIyT, MpoOBOAATCA 0e3
MIPEIBAPUTENILHOTO YBEJIOMIIEHHUSI TPOBEPSIEMOr0 CTpaxoBIIMKA. B cioyuyae BBISBIECHHS NPU3HAKOB
HapyleHU o0s3aTenbHbIX TpeOoBaHUM HMHPOpPMALMs O MEpONpPUATUSAX, B XOJ€ KOTOPBIX
caMOperyJIMpyeMoi opraHu3alei OCyecTBISIOTCS AeUCTBUS 110 CO3/IaHUI0 CUTYAIUU JUIsl COBEPILICHUS
CIENKH B IEIAX KOHTPOJS COOJIOJEHMS CTpaxoBIIMKaMH TpeOoBaHuil CrTaHaapTa NpU OKa3zaHUH
CTPaxOBbIX YCIYT, J0JDKHA OBITh MPEAOCTaBICHA MPEACTABUTENIO CTPAXOBIIMKA HE3aMeUIUTEIBHO 110CIIe
3aBEPUICHUSI TAKMX MEPONPUATHH.

6.2.3. MeponpusaTusi, B XOA€ KOTOPBIX CaMOPETYJHPYEMOW OpraHU3alHued OCYLIECTBIISIIOTCS
JIEWCTBUS TIO CO3JQHMIO CUTYallMd JUIsI COBEpIICHUS CHIENKH B LEIIX KOHTPOJIS COOJIOAEHUS
CTpaxoBIIMKaMu TpeOoBaHui CraHgapra MpH OKa3aHUM CTPAaXOBBIX YCIYyr (3a MCKJIIOYEHHEM
MEpPOIIPUATHH, OCYILECTBISAEMbIX JUCTaHLILOHHO c UCIIOJIb30BAaHUEM
MH(OPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIT) MOTYT MPOBOJUTHLCS B IPUCYTCTBUM cBUIeTeNnel. B
cllyyae HEOOXOJMMOCTH TpPH NPOBEIEHUHM TaKUX MEPONpPUATHI MpUMeHseTcs (OTOo- M BUACOCHEMKA,
WHBIE CTIOCOOBI (PUKCaIUH.
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6.2.4. Ilo pe3ynbTaTaM TPOBEACHHUS MEPONPUATHUNA, B XOAE KOTOPBIX CaMOPETYyIUPyeMOH
OpFaHHBaHI/ICﬁ OCYHICCTBJIAKOTCA I[GI>'ICTBI/I$I Mo CO3AaHUI0 CUTyalluu JIsI COBCPIICHHA CACIKU B LECIAX
KOHTpPOJIsI COOJIO/IeHUs] CTpaxoBUIMKaMu TpeboBanuii CTaHmapra NpU OKa3aHUM CTPAXOBBIX YCIYT,
TPETbE JIMIO, IIPOBOAMBILEE TAaKOE MEPOINPUATUE, IMEPEAAET B CaAMOPErYJIUPYEMYIO OpraHU3aLUIO
MMCBMEHHBIA OTYET W BCE MOJTBEPXKIAIOUIME JOKYMEHTHl (BUAEO3anuch, (HOTO3amucCh U HHBIC
Marepuaibl) Ha PAacCMOTPEHHE B COOTBETCTBUM C BHYTPEHHUM CTAaHIAPTOM CaMOPETYJIUPYEeMOMn
OpraHM3alii O CHCTeME MEp BO3JEHCTBUS M MOPSAKE MX INPUMEHEHHUS 3a HECOONIoICHHE WieHAMU
CaMOpETyJIMPYEeMON OpraHu3anuu TpeOOBaHM 0Aa30BBIX CTaHAAPTOB, BHYTPEHHUX CTaHAAPTOB U HMHBIX
BHYTPEHHUX JOKyMEHTOB CAaMOPETyJIUPYEMOIl OpraHu3alluu.

6.2.5. Tlopsimok M OCHOBaHMSI NPOBENEHUS MEPONPUATUH, B XOJ€ KOTOPHIX CaMOpPETYIMPYyEMOMN
OpraHM3alMed OCYLIECTBIIAIOTCS NEUCTBUA IO CO3NAHMIO CUTyallMM JUIsl COBEPIUEHUS CHEIKUA B LENAX
KOHTPOJISl COOMIOACHUSI CTpaxoBIIMKaMH TpeOoBanuit CTaHgapTa MpH OKa3aHWHM CTPAXOBBIX YCIYT,
YCTaHABJINBAETCSI BHYTPEHHUMH JTOKYMEHTAMH CaMOPEryJIUpyEMON OpraHu3aluy.

7. 3aKnunTesribHble NOJIoXeHUsA

7.1. CtanaapT B HACTOALIEH peJaklUU MOANEKHUT yTBepkaeHH0 bankoMm Poccuu u npumensercs
o ucredeHnu 180 (cta BocbMUAECITH) JTHEH CO JTHS €ro pa3MelleHus Ha odummaipbHOM caiite banka
Poccun B uHpOpMaIIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH "MHTepHet".

7.2. JIokyMeHTHl (BHYTPCHHHE HOPMATHBHBIE aKThl), 0Opa3yIOLIMecs B IMPOIECCe IeATeTbHOCTH
CTPaxoOBILIMKa, IOJJIEkKAT IPHUBEICHUIO B COOTBETCTBHE C HauMeHoBaHueM CraHaapTa IpU IEPBOM
U3MEHEHUU YKa3aHHbIX JIOKYMEHTOB (BHYTPEHHMX HOPMATHUBHBIX AaKTOB), 3a HCKJIOYEHHEM
YUPEIUTEIbHBIX JOKYMEHTOB.

7.3. Ilonoxenus CraHaapTa NPUMEHSIOTCS K OTHOLIEHUSM CTPaXOBIIMKOB C TMOJy4yaTelsiMu
CTPAaXOBBIX YCIIYT, BO3HUKIIKUM U3 JOTOBOPOB CTPAXOBAHUS, 3aKIIOUYEHHBIX 10 JaThl HayaJla IPUMEHEHUS
Cranpgapra, B 4aCTH, HE IPOTUBOpPEYAILIEH YCIOBHAM YKa3aHHBIX IOTOBOPOB CTPaXOBaHUSI.

7.4. Co nmusa Beryrmenus B cuiny Cranpgapra ba3oBelii cTaHmapT 3aluThl IpaB U HUHTEPECOB
bu3MUecKUX W IOPUIUYECKUX MLl - ToNydaTeneld (UHAHCOBBIX YCIOYT, OKa3blBa€MBIX UJICHAMHU
CaMOpEryJIMPYyEeMbIX OpraHu3alui, OOBbEIMHSIOUIMX CTpPaxoBble opraHu3aluu (yTBepkJeH PemieHuem
Komutera ¢unancoBoro nHamzopa llentpanpHoro Oanka Poccuiickoii ®denepanuu (banka Poccumn)
(ITpotokon N KDHII-24 ot 9 aBrycra 2018 r.), He nmpuMeHseTcs.
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